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Special thanks to the Doug Oshell family of Powassan, Ontario
for posing for the generational photo used on the cover of this report.

A few months after taking this photo Doug’s mother Mrs. Eleanor Oshell-Duncan passed away and we are honoured
that the family felt Mrs. Duncan would be proud to be part of this wonderful photo depicting four generations
of her family and helping us promote our hospital as a place of

Caring for Generations.

Photo by Ed Regan, Front cover by PenneyCooper Designs (both of North Bay)
Annual Report Design and Production by NBGH Public Relations Department
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Chair of the Board, President and CEO and Chief of Staff Report

The 2007/2008 year was most memorable as we
broke ground and began construction of the new
North Bay Regional Health Centre project. After
years of planning and negotiating with the
Ministry of Health and Long Term Care we are
finally on the road to having a new health centre.

This past year saw changes in the
chairmanship of the Joint Executive Committee
(JEC) as long-time Chair and NBGH Board
member Roger Marleau stepped down after nine
years of dedicated volunteer service ensuring this
project became a reality. We wish to thank Roger
for his leadership and years of service towards
this exciting endeavour and look forward to him
sharing the podium at opening ceremonies in
2010.

NBGH Board member Murray Green
agreed to take on the Chairmanship of the JEC
and we thank Murray for his enthusiasm and look
forward to continued progress on the project.

Staff leadership for the project has also
changed as Glenn Scanlan, Senior Vice President
assumed responsibility for managing the project.

This past year, in partnership with the
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Northeast Mental Health Centre (NEMHC), we
developed a Transition Team that will begin the
process of educating staff at both NBGH and
NEMHC in preparation for the move to the new
facility. Plans include moving to a paperless
environment, a new system for pharmacy and
food services, along with implementing a plan for
purchasing furnishings and equipment.

Menial Heallh Transition

NBGH and NEMHC have been working towards the
transfer of district acute and community mental
health services from the Northeast Mental Health
Centre to NBGH as directed by the Health
Services Restructuring Commission (1999) and
confirmed by the Ken White Report (2005). The
date for transfer is set for June 30, 2008, which
allows a number of things to begin to roll out
prior to the move to the new facility. NBGH and
NEMHC will continue to work together to ensure
high quality programs and services are delivered
to patients in this district. It was decided that in
order to ensure addiction and mental health
services are an integral part of our health system,
a new role of Vice President, Addiction and Mental
Health has been created and a recruitment
process is in progress. We wish to thank Mrs.
Nancy Jacko, VP Medicine Care who also managed

WMembers of the NBGH Board and NBG?—/J'M}‘/T toured the
construction site. The centre is exﬁecfe/ to be camp/efe/ in the
summer of 2010 with occupancy by Fall 2010,

the role of VP Addiction and Mental Health for the
past 18 months while we determined how best to
manage this portfolio.

Health and &@/e@ Initiative

NBGH has been chosen by the Ontario Safety
Association for Community and Healthcare
(OSACH) as a pilot site for the implementation of
CSA Z1000-06 which is the national standard for
Occupational Health and Safety Management
Systems (HSMS).

NBGH is one of six hospitals in Ontario
that will be taking part in this pilot.



The HSMS project will take approximately
three years to fully implement and will result in
reduced injuries, improved risk management
capability as well as a fundamental shift
regarding the attitudes surrounding health/safety
and wellness in our facility, both from an
employee and patient perspective.

Medical Students at NBGH

We have very successfully completed the first
year of our affiliation with the Northern Ontario
School of Medicine (NOSM). Exceptional feedback
reflecting the learning experience offered in our
community and hospital was received from the 12
students and NOSM. Comments focused on

the commitment of time, energy, and knowledge
by our general practice primary preceptors as
well as our specialist physicians and community
partners.

We await our second group of third-year
medical students who will begin their placement
year in North Bay and Sturgeon Falls in
September.

Medieal Staff Recruitment

Medical staff recruitment continued to be
successful this past year through the efforts of

our physician recruiter, Kristen Vaughan. We were
pleased to welcome Emergency Physicians
Murray Meek and Gerhard Uys and Paediatrician,
Linsey Mutch to our hospital community.

WMutunl @yfz@@if in the W@w@@ém

Continued growth and expansion of the Mutual
Respect Program coincided with recommendations
from a provincial Coroner’s Jury, and resulted in
the drafting of a Code of Conduct for physicians
and staff. This is currently being reviewed by the
individual departments and will roll out in 2008.

@W@f@ﬁi@ a @W@@f and’ @@W@@
Pl

The North Bay General Hospital (NBGH) has
experienced increasing operating budget
challenges over the past several years. If hospital
services were consolidated under one roof a
savings of $3.1 Million ($3.95 Million after
inflation to 2010/2011) might be realized. These
two-site costs continue to be a challenge for us
until we are re-located on one-site.

While the 2006/07 budget ended in a
balanced position, in 2007/08, further ALC
challenges resulted in bed occupancy rates of

over 100% in some areas and an 07/08 deficit.

Considerable time and effort has been
required in negotiating our Hospital Service
Accountability Agreement (HSAA) with the NE
LHIN. The timing of our recovery plan is heavily
influenced by the high number of alternative level
of care (ALC) patients and the significant
transition issues leading to the new hospital.

Once we have relocated to the new
facility and implementation of the LHIN Aging at
Home strategies can begin to have an impact on
our ALC issue, we hope to submit a balanced
budget.

@e@M/J@M@/ ALC Jssue

A significant impact on NBGH is the resource
constraints in other sectors of the health care
system that cause a backlog of patients in the
hospital. This subsequently results in occupancy
rates in medical/surgical and emergency
department of greater than 100%. This reduces
surge capacity for fluctuations in critically ill
patients or any type of emergency or seasonal
fluctuations such as influenza or tourist seasons.
The main challenges for patient flow are ALC
patients and mental health patients, as well as

Chair of the Loard, President and CEO and Chief of Staff Report
3



funding issues in surrounding communities within
the LHIN.

The Interim Strategies Committee, which
has been meeting since 2002, has been active in
identifying and recommending solutions to the
ALC issues. Data has been collected and
submitted to the Ministry and the NE LHIN
outlining actual funding dollars and capacity
numbers required for alternative care scenarios.

NBGH supports building and funding
capacity in the community and LTC homes to
resolve this issue. Although the Provincial Aging in
the Home strategies will be helpful, additional
resources in supportive housing, affordable
retirement living, specialized care for dementia
and Alzheimers and LTC beds are required.
Thirty-four recommendations and proposals have
been submitted to and accepted by the NE LHIN
in concert with community partners to outline
solutions to ALC. Some of these include:

e Acute Ambulatory Nursing Services Joint

Proposal from NBGH and CCAC

¢ Building a Spectrum of Health Care

Options in Nipissing and Northern

Sections of Northeast Parry Sound

e Funding for Psychiatric Nursing Positions

for LTC homes in this region

e Older Adults Living with Mental Iliness

e "Made in the North Solutions”: Retention

of Convalescent Care Funding in the North

Chair of the Board, President and CEQ and Chisf of Staff Report
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Region

e Transportation: Inter-facility Transfers
and Other Escorted Transportation
Services

Eme@en@ @yp@my@

Following the reactivation of the Emergency
Response Committee (ERC) two years ago, we
have spent most of our recent efforts completing
a flipchart and policy/procedure review which will
result in a more effective and consistent approach
to internal/external emergency management. The
new documentation was rolled out in the first
quarter of 2008. Once this is complete the
Committee will focus its attention on the
implementation and continued development of the
Incident Management System (IMS). This is
another shared initiative we are working on with
NEMHC. Similar to our Health and Safety
Management System, IMS provides a consistent
approach/framework to the management of
internal and external emergencies. Some of the
potential emergencies we must be prepared to
address include: fire, evacuation, missing patient,
bomb threat, violent patient, chemical spill and
cardiac arrest. The evolution of our security
service and involvement in emergency response
activities will be an integral part of our quick and
efficient response and resolution of these
emergencies when they do occur. The
improvement of our internal emergency response
capabilities and ongoing program development

will ensure that our patients continue to have
access to quality, safe, patient-focused care.

Roard Activities

We said farewell to long-time Board member
Roger Marleau and welcomed three new Board
members, Don Curry, Michael Lowe and Huguette
Lacey. A complete list of Board members and
Board Committees is at the end of this Annual
Report.

The Ontario Hospital Associaiton has long
supported governance of hospitals. This year OHA
President , Tom Closson, while addressing the
membership made the following comments about
the evolving role of hospital boards: “The
obligations of health system governors have never
been greater. With the creation of Local Health
Integrated Networks (LHIN), health system
governors face complex, new leadership
responsibilities to advance health system
integration and set the pace within their
organizations on a wide range of strategic
challenges and opportunities, including
community engagement, patient safety and
accountability.”

We wish to thank each and every Board
member for their continued dedication and
interest in ensuring our hospital is providing the
best care possible to our communities.



The Board and senior staff work closely
with the NE LHIN and the OHA and will continue
to actively participate in NE LHIN initiatives to
ensure the best possible health care is available
to our patients.

Review of Program Management
Model

Since 1995, when St. Joseph’s Hospital and the
Civic Hospital almalgamated to form the North
Bay General Hospital, we have been following a
program management model. To ensure that this
model is still the best choice today,
PricewaterhouseCoopers was hired to review our
current system. It found that the current system
is working well and made a few
recommendations for improvement. In the
Highlights section of this report we discuss some
of the changes made to accommodate these
recommendations.

&fm@i@ @/ﬁmmi@

The hospital developed a strategic plan in the Fall
of 2006 and has been working on achieving the
goals set out in this plan. Four directions were

set:

. Creating a positive and empowering work
environment

° Strengthening and enhancing partnerships
within the network.

° Realigning clinical programs and service
priorities.

° Managing effective transition strategies

[to the new hospital]

Following is an overview of our vision of
each direction and a listing of actions that have
been taken to achieve each vision and future
activities to be completed over the next two
years.

We thank all of our staff, physicians,
volunteers and donors for their professionalism,
care and dedication to ensuring high quality
patient care for all of our patients.

Respectfully submitted,

Alnin Perron
Alain Perron
Chairman of the Board

Mark Hurst
Mark Hurst
President and CEO

Dr. 70;‘.9/}% WMadden
Dr. Joseph Madden
Chief of Staff
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Wait Times 9mﬁ/@mmfﬁﬁ@n RY fm@y

In the fall of 2006, North Bay General Hospital
participated in the rollout of a provincial Wait
Time Information System (WTIS) and a provincial
Enterprise Master Patient Index (EMPI). Hospital
registrations were interfaced to the EMPI, a
patient information linking system, contributing to
a provincial client registry. Twenty surgeon’s
offices were set up to use the WTIS for tracking
their Joint Replacement, Cataract, and Oncology

surgeries.

During 2007/08 these and other access to
care initiatives continued to develop at a
phenomenal pace. In June of 2007, North Bay
General Hospital expanded the use of the WTIS to
include CT scans with our Radiology Department
adopting provincially standardized priority levels.
Wait times are posted publicly and on several
occasions, NBGH has been listed as having the

shortest wait time in the province for CT scans.

Also in June of 2007 the Colorectal
Interim Reporting Tool (CIRT) was introduced to
capture provincially standardized indicators,
including wait time for colonoscopy procedures.
With a focus on patients who have either positive

North ga] General’ %ﬁ”ﬂﬁ%[ Al ‘R@ﬂmf 2007 / 2008

fecal occult blood test or a family history of
colorectal cancer, the program provided funding
for over 200 additional colonscopy procedures to
be accommodated in the Endoscopy Unit this past

year.

Shorter wait fimes have been achieved: however it is
mcoym’ze&/ that the wait time
fprogram has had a tremendous impact
on the entire fﬂciﬁfy,

In December 2007, the Critical Care
Information System (CCIS) went live. An
interface from the hospital’s Meditech
system allows Critical Care Unit (CCU) staff to
enter patient specific clinical indicators into a
provincial database. CCIS allows real time and
consistent hospital comparisons on Critical Care
Unit utilization across the province.

Wait Time Information Txpanded

In February 2008, the Wait Time Information
System was expanded from Cataracts, Joint
Replacements and Oncology to include all

surgeries from the General, Ophthalmology, and
Orthopedic services. As a result, over 50 percent
of North Bay’s surgical cases can now be tracked

on the Wait Time system.

On several occasions over the past year,
North Bay General Hospital was listed on the
Ministry of Health public website as one of the
hospitals with shortest wait times in the province
for specific types of Oncology surgeries such as

Breast or Prostate cancer.

North Bay General Hospital has seen a
dramatic increase in the number of Hip & Knee
joint replacements performed in the past year
(50% more than two years ago). The wait for
joint replacements remains high reflecting an
aging population and a growing demand. NBGH
continues to respond to this demand, working
cooperatively with other hospitals in the north
and by taking an active role in the LHIN Wait
Times Advisory Panel--chaired by Tiziana Silveri,
VP Maternal Child and Surgery Care Centres at
NBGH.



Cataract Surgeries have shown the most dramatic
wait time change at North Bay General Hospital
with a decrease of over 75% since the program
began.

Shorter wait times have been achieved;
however it is recognized that the wait time
program has had a tremendous impact on the
entire facility. Intiatives for the upcoming year
include the Emergency Department Reporting
System (EDRS) and a further expansion of

surgical wait times.

Visit the MoHLTC Wait Times website at:

www.ontariowaittimes.com.

North Bay General Hospital Cataract Surgeries

400
350 1+—— .
300 .
250 \ —e— Wait Days
200 .
150 C = = = & C = " —s=— Provincial Target 182
50
0 T T T T T T T

6”@60&0@6\’\'\6\@

eo QQ) @’b* Qq éo QQ' @’b* Oq eo QG >

On several occassions over the /amz‘ year, North 3@ General Wwpifﬂ/ was listed on the

Ministry of Health /mM’c wehsite as one of the ﬁwﬁiz‘aﬁ' with shortest wait times in the frovince

for Jpeciﬁ'c types of Oncohjy

J'myem'ey such as Breast or Prostate cancer,

Nowth @ay General %:/pifa/ Asnual W!‘f 2007 / 2008

f



Infection Prevention and Control

Health care acquired infections are the ninth
leading cause of death in Canada. The Infection
Prevention & Control Department continues to be
dedicated to preventing these infections and
improving overall patient safety.

Yust Clean Your Hands @@mp@@m

Recognizing the importance of hand hygiene, the
Infection Prevention & Control Department
engaged in a hand hygiene campaign this past
year to improve overall compliance of
handwashing among our health care workers,
patients and visitors.

Handwashing has long been identified as
the cornerstone of Infection Prevention Control
and studies show effective hand hygiene by
healthcare workers is associated with reducing
healthcare associated infections.

Included in this campaign, was education
for staff and family on the importance of hand
hygiene, having a second alcohol hand rinse
trialed in two departments and monthly edition on
hand hygiene facts in hospital’s newsletter the
Heartbeat. With the Ministry of Health Long Term

North 8@ General %:/Jizfaf Annval Rpﬂ@rf 2007 / 2008
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Care in conjunction with the Ontario Hospital
Association developing the “Just Clean Your
Hands"” program for all Ontario

hospitals, we look forward to continuing to
improved hand hygiene among our health care
workers.

Managing MRSA
Methicillin Resistant Staph Aureus (MRSA), a type
of resistant organism that continues to be on the

increase throughout Canada. At NBGH, the
number of health care acquired MRSA infections
remains consistent, however, we have seen an
increase in patients coming to our facility with
MRSA. The graph below demonstrates the
increase in MRSA cases that are occurring in the
community and from other facilities.

°® MRSA Cases

Number of Cases

2004-05

2005-06

2006-07 2007-8

| ENot NBGH Acquired

O NBGH Acquired




Clostridum difficts (C-dbD)

Clostridium difficile (c-Diff) is a common

hospital acquired infection that can be
associated with serious illness among our
patients. To prevent and contain this

infection a number of measures are in place and
recommendations from the provincial Infectious
Disease Advisory Committee are followed.
Canadian studies show average rates of
Clostridiuim difficile range from 35 to 95 per
100, 000 patient days. The graph shows that this
past year NBGH'’s rate of Clostridium difficile
infection was the lowest it has been in four years
at 31.9 per 100, 000 patient days.

To continue to improve on quality in the
hospital team, the Infection Control Department,
along with the Quality Improvement Department
and Surgical Care Centre joined the Safer
Healthcare Now! campaign this past year. Safer
Healthcare Now! is a national campaign
supporting Canadian healthcare organizations to
improve patient safety by using quality
improvement methods to integrate evidence and
best practices in patient care delivery. The first
practice that will be looked at is surgical site
infections in patients undergoing total knee
replacement. Surgical site infections are the

second most common type of adverse event
occurring in hospitalized patients in the United
States. By being a part of this campaign, it is our
hope that we will continue building on our current
best practices and reduce our overall surgical site
infections.

We anticipate a growing emphasis on
disclosure and reporting of key infection control
indicators in the coming year.

This past year NBGH's rate of Clostridium difficile
infection was the lowest it has heen in four years at

3.9 per 100, 000 patient days,

Clostridium difficile Rate of Infection

# of per 100 000 days

2004-05 2005-06

2006-07

2007-08
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Haspital Highlights 2007 / 2008

Decision &#ﬁﬂ@ﬁf

This year NBGH instituted a Decision Support
Program but unfortunately lost our coordinator.
However, this has presented opportunities to
combine the program with Quality Initiatives/Risk
Management and partner with the Northeast
Mental Health Centre.

Despite this setback, the team was able
to implement the Medworxx utilization module
and is presently in the pilot phase on inpatient
medicine.

Falls Prevention @w@mm

NBGH facilitated a Falls Prevention Program and
lead the development of the protocols for the
initiative to prevent deep vein thrombus.

We have continued membership /
participation in the Community Falls Coalition and
were involved in the organization of the Falls
Prevention Workshop held in October 2007 for
healthcare workers. NBGH’s Falls Prevention Trials
held in 2005 / 06 were highlighted in a
display at this workshop.

North @ay General %yﬁizfa/ Annvial Rgﬁmﬂf 2007 / 2008
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Picture %Zmﬁm’@
Communications System (PACS]

We have completed our upgrade to PACS 3.5
giving us some increased features and a more
stable platform.

PACS has allowed reporting by radiology
partners in other locations, which has extended
our ability to access specialist’s opinions for
better medical coverage.

Viewing of our PACS images has been
extended to out-of-area specialists including the
Sudbury Cancer Centre. This has resulted in
better patient care without the need to have
patients transport a CD of their images.

?ﬁ@m@@

The past fiscal year has been a year of
preparation for the myriad of changes that
Pharmacy expects to implement in the next few
years in anticipation of the move to the new

hospital.

Automation features prominently in

Pharmacy’s future as a means of optimizing

patient safety. October 2007 saw a team
comprised of members from both NBGH and the
Northeast Mental Health Centre (NEMHC) visit
two southern Ontario hospitals to assess their
automated dispensing cabinets (ADCs) and unit
dose packaging machines. Through an elaborate
RFP submittal and scoring process, a decision was
made by a multidisciplinary team with
representation from both NBGH and NEMHC to
name Omnicell as the successful vendor for the
ADCs; similarly a decision was made to name
Automed as the successful vendor for the
packaging machine. A purchase order has been
issued for the packaging machine (Automed
FastPak EXP). The purchase of the ADCs has
been bumped to the next fiscal year, awaiting a
decision on the computer platform that NBGH and
NEMHC will share. Work cannot begin on
implementation of the new technologies until this

decision has been finalized.

Healthtech consultants have assisted us
in our decision-making process with respect to
the technologies. Healthtech was also contracted
to update our Medication Management System

and road map to implement changes. The final



version of their report is expected very soon, and
much of the content hinges on the computer
platform decision.

Human Resources

In response to the recommendations made by
PricewaterhouseCoopers in its Spring 2007
evaluation of NBGH'’s organizational structure,
changes were made to the Human Resources
Department to broaden and strengthen the
Human Resources function.

The Human Resources function is now
part of the Administration portfolio, with the Chief
Human Resources Officer (CHRO) reporting
directly to the President and CEO as an active
member of the senior administration team.

In addition to this change in reporting
relationship, a Manager of Human Resources was
hired to oversee the day-to-day operations of
Human Resources, allowing the CHRO to focus on
transition issues as NBGH prepares for its move
to the new hospital.

As well, an Organizational Development
Consultant position was created to manage all

aspects of change within the hospital and to
address staff morale/human resource issues. In
order to enhance hospital-wide education and
training, the Education function has been brought
into the Human Resources portfolio and will fall
directly under the responsibility of the
Organizational Development Consultant.

WMaternal Child @mgmm

Plans to implement an infant/child abduction
security system on Peds/Gyne and enhance the
Birthing Area/NICU are proceeding. A vendor has
been selected and the system has been
purchased.

As of January 31, 2008, the data
collection portion of the Shaken Baby Syndrome
Project was complete. NBGH will continue to
provide patient education to our post-partum
patients and their families on shaken baby

syndrome.

Critical Care Unit

Staffing has been added in the Critical Care Unit
to meet demands. Even with this increase, the
hospital is still closed to Criticall 41% of the time

as care is given to increasingly complex patients.

In addition, the mandated CCIC (Critical

Care Information System) is being implemented.

NBGH is also a demonstration site for a
nurse/respiratory therapist led Critical Care
Response Team providing critical care response to
meet patient needs throughout the hospital.

LHIN %mi‘mmﬁzf/}y

With the ever changing requirements for patient
data, the Mattawa General Hospital has partnered
with the NBGH in the area of Hospital Information
Systems, Radiology Information Systems and
PACS. NBGH will be providing Mattawa with the
technical information systems support for these
applications.

These are just a few of the highlights of
the activities and initiatives under taken by staff
at NBGH. Staff is commended for continued
dedication to our patients ensuring a high level of
quality care and service.

North 8@ General’ %w/ﬁfa/ Amual %’W@M‘ 2007 / 2008
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Financinls and Statistics 2007 / 2008

Summary Operating Statement

MOHLTC

Insurance and PT revenues
Other Revenues
Administered Programs

Operating Expenses

Salaries and Benefits

Medical & Surgical

Drugs

Other Supplies & Expenses
Amortization - Furniture & Equpiment
Administered Programs

Excess of Expenses Over
Revenues per Ministry of Health
Amoritization of Deferred
Contributions - Buildings

Amortization - Buildings

Excess of Expenses Over Revenues

North Bay General %sﬂizfa/ Amnual Rﬁﬁmﬂf 2007 / 2008
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88,310,262
9,569,695
6,515,084
9,126,226

113,521,267

79,062,780
6,149,909
3,899,741

14,015,971
3,769,838
9,126,226

116,024,465

2,503,198

435,549
(922,959)

2,990,608

W@s/ﬁfm/ Activity

Births

Inpatient Admissions
Inpatient Days

Renal Dialysis Visits
Radiology Tests

CT Scans

Emergency Visits
Surgical Procedures

Medical Staff

STAFF

Full Time
Part Time
Total Staff

2007/08

967
10,118
66,038

7,086
50,158
17,509
46,093
10,166

128

685
487
1172



R@ﬁ@rf ﬁ'@m the NBGH Volunteer Association

This past year has again made us very proud of
two of our volunteer members, Diane Hunter and
Rita Morel who received their life membership
awards at the Hospital Auxiliary Associations of
Ontario (HAAQ) conference last fall.

Our quarterly newsletter, Volunteer
Vitality, continues to be very popular among the
members. Volunteer members are highlighted in
every issue along with other pertinent information
which keeps our membership abreast of many
activities and news.

The NBGH Volunteer Association now has
catering services at both the McLaren and
Scollard sites. A rotation of caterers offers a wide
variety of food items. This project brings a good
portion of our annual profits and is well supported
by hospital staff, patients, and visitors.

Our Tuck Shops at both sites have been
very busy and recently introduced a new coffee
which has proven to be very popular reflecting an
increase in sales.

At our Annual General Meeting in
December a monetary presentation of $100,000
was made to the NBDH Foundation. These funds
marked the Association’s sixth instalment towards

our $1,000,000 pledge to the new hospital.
Following the AGM a catered lunch was offered to
the attending volunteers as well as to the hospital
board and various department managers.

The H E L L P tickets at both the McLaren
and Scollared sites continue to be lucrative. A
devoted team of volunteers spend many hours
preparing, balancing and selling these tickets.

“Tﬁijyemﬂ marked the Association’s sixth instalment
towards its $1,000,000 ﬁ/ev@e to the new ﬁwﬁz‘fa[

We occasionally have raffles from items
donated by patients and visitors. These are
appreciated as they bring in additional funds for
the Foundation.

Three Garage Sales of old and obsolete
hospital equipment raised several dollars towards
our new hospital.

In appreciation of the extensive support
from the staff at both sites, the Association
provided a free holiday breakfast to all
employees. Complete with yuletide music and
festive attire worn by the volunteers. We wish to
acknowledge the support of a local grocer who

offered a 50% reduction on purchases for this
great event.

Valentine’s day was another opportunity
to show gratitude to our supportive staff. One of
our volunteers handed out chocolate hearts with
each meal at the catered lunch.

The Volunteer Association will be
participating at the Walk/Run event scheduled for
October 19th and have pledged $200.

The Association has also made a pledge
of $25,000 towards the Foundation’s new cardiac
and stroke campaign.

I must take a moment to express my
pride in the members of the Volunteer
Association. They make a humming, vibrant
undercurrent, brimming with discretion, always
there to support patients and staff.

Warmest regards,

Rob Mantha

President, Volunteer Association

Norfh Bay General Woyﬂiﬁl/ Avmual ‘Reﬂ@rf 2007 / 2008
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w/@@rf @/[ the North 8@ and District W@Sﬁif@/ Foundation

Community Celelorates Start of New
%ﬂﬂif@/ Whth Record @i«/ﬁ’@

Throughout the 2007-2008 fiscal year, the North
Bay and District Hospital Foundation received
unprecedented support. Through generous gifts
and the efforts of our volunteers, the Foundation
was able to provide $2,190,120 in support of the
building fund for the new hospital and for the
purchase of much needed medical equipment.
Two new-generation colonoscopes and an argon
plasma coagulator are now ready to fight
colorectal cancer; and a new sterilizer, an
advanced drug distribution system and a new
ECG machine are now in use. The Ophthalmology
Clinic has a new state-of-the-art angiography
digital imaging camera and soon an upgraded
YAG laser for eye care. Over a $100,000 has
been raised to help equip a Women’s Clinic for
the investigation of cervical cancer.

The Foundation, a public registered
charity, aims to rally and direct support to
provide for more advanced levels of care at the
North Bay and District Hospital.

Each year, doctors, nurses, and

healthcare professionals at the hospital identify
equipment needs. This list tops $5 million. The
hospital budgets approximately $2 million and
must rely on donations to purchase some of the
equipment.

The number of donors has increased

@ 9% growing from 9,747 to 10,650.

The Foundation surpassed its budgeted
financial target of $2.2 million and was
significantly under budget in expenses by
approximately $138,000. All programs performed
as well as or better than expected. The number
of donors has increased by 9% growing from
9,747 to 10,650.

For the past two years the Foundation
has focused its fundraising effort on Operating
Rooms of the Future. The community
successfully raised over $1 million making it
possible to purchase advanced surgical
equipment having a huge impact on the surgical
program.

In the spring of 2007, Billi Onley, RN and

Clinical Leader for the Ophthalmology Clinic asked
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donors to support the purchase of a new
advanced YAG laser. The laser is used in the
treatment of glaucoma and post cataract surgery.

Cardiac and Stroke Care camfoaign

The Foundation is aiming to raise $1.2M for
hospital cardiac and stroke care. Heart

disease is one of the leading causes of
premature death in our area. Our hospital is
recognized as a leader and a centre of
excellence in the treatment of stroke and heart
disease. Saving lives in an emergency and
diagnosing medical complications that lead to
cardiac and stroke is part of the hospital’s

district role.

This past year the Foundation produced
two direct mail pieces to the community seeking
urgent support. The fall/winter appeal letter was
written by Dr. Jim Chirico, seeking funds for the
purchase of cardiac monitors. Dr. Chirico shared
his family’s struggle with heart disease. “"With
today’s technology we have hope” says
Dr. Chirico.



The community responded generously to both of
these appeals raising over $102,000.

This fiscal year the Foundation is
undertaking the collection of the municipal and
town contributions towards the local share costs
of the new hospital.

The community responded generously to
over 20 special events hosted by service
organizations, businesses and individuals.

More than 1467 donors made memorial
gifts and 47 families asked friends and relatives

Breakdown of Revenues by Donors

to celebrate the life of a loved one.

Thirty-two lawyers, accountants and
wealth advisors attended a seminar Using
Trusts in Will Planning and other Estate Planning
Tips. This presentation provided an opportunity to
inform participants of the importance of planned

gifts to charities.

The second annual Let’s run with it, at
Lee Park attracted 340 participants, 60 volunteers
and 28 sponsors raising over $40,200 in cash and
gifts-in-kind.

An Endowment program was

Apr. 01/07 to Feb 28/08

Registered Charities
14%

NBGH Volunteer Association
4%

Individuals

18%

Estate Gifts
3%

Non Profit/
Service Organizations
23%

approved by the Board of
Trustees. A donor can create a
named endowment fund or make a
contribution to the general
Endowment Fund. The donation is
S held in perpetuity and the
Comoratons interest earned is distributed to
the hospital annually for the
donor’s intended purpose
therefore creating a
legacy gift.

The Board of Trustees
undertook a strategic planning

exercise to develop its blueprint for the future.
The Foundation sees its fundamental role as:
Closing Our Community’s Healthcare Gap.

The Foundation relies heavily on 91
special individuals. This includes those who
volunteer to serve on the Board, help in the office
and at special events.

We were very pleased this past year to
have received a Northern Ontario Heritage Fund
Internship Grant that allowed the Foundation to
hire James Loeffen, as a Development Associate.

Each donation helps finance the
acquisition of much-needed medical equipment.
There are no small gifts. As many donations come
together, great things happen to save lives.

Respectfully submitted,

Grant Schultz
Chairman, NBDH Foundation Board

Lois Krause
Executive Director, NBDH Foundation
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North Bay and Vistrict %@ypﬂ’fa/ Foundation Board of Trustees

NBDH Foundation Board Executive Committee:

Mr. Grant Schultz, Chair Committee Chair: Grant Schultz, Board Chair,
Ms Gina Sherry, Vice Chair Gina Sherry, Board Vice Chair

Ms Allison Murray, Treasurer Allison Murray, Board Treasurer

Mr. Tim Bremner Barbara Wellard, Planned Giving Committee Chair
Mr. Carl Crewson Lachlan McLachlan, Major Gift Committee Chair
Mr. Earl Graham Lois Krause, Secretary

Ms Sylvie Lord

Mr. Robert Martyn Finance and Investment Committee

Mr. Arnold May Committee Chair: Allison Murray, Treasurer

Mr. Lachlan McLachlan Grant Schultz, Board Chair

Mr. Guido Verrillo Earl Graham, Board Member

Ms Barbara Wellard Robert Martyn, Board Member

Dr. Bernard Goldfarb, Medical Staff Michael Lowe, NBGH Board representative

Mr. Don Curry, NBGH Board rep Bradford Halonen, Ex-officio

Mr. Michael Lowe, NBGH Board rep
Mr. Mark Hurst, NBDH CEO
Mrs. Lois Krause, Executive Director

Major Gift Committee

Lachlan McLachlan, Committee Chair

Tim Bremner, Board Member

Carl Crewson, Board Member

Dr. Bernard Goldfarb, Board Member
Arnold May, Board Member

Claude Fortier, Community Volunteer
Peter Oshell, Community Volunteer
Rhéaume Rochefort, Community Volunteer

Planned Giving Committee
Barbara Wellard, Committee Chair
Guido Verrillo, Board Member

John Balfe, Community Volunteer
Sally Colvin, Community Volunteer
Shawn Flindall, Community Volunteer
Eric Thomson, Community Volunteer

NROH Foundation Donor List 2007 / 2008

Donors listed in this report made these cash Constance Allison

gifts, pledge payments and gifts-in-kind Guy & Jocelyne Amyotte

from April 1, 2007 to March 31, 2008 James & Karen Anderson
Stephen & Chris Andrews
Jacline Archambault

$100 to $999 Ruth Ashe

Marilyn Ablett Dr. Kenneth & Mary Jane Asselstine
Rachelle Acourt Cecil & Frances Atkinson
Frances Agius Kim Auger

Greg B. Alexander Philip & Diane Aultman
John & Barb Alexander Rita Backer

Hilda Alkins Paul Baker

John & Denise Alkins Olive Baldwin

Lucien Allaire Terry Bannerman

Daniel & Suzelle Allen John W. Barber

Keith Allen D. Wayne & Linda Barker
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Paul & Beth Barker

Nancy Barrer

John & Shirley Barry

Paul Barton

Edward & Muriel Bates
Raymond & Marion Battiston
Dr. Rene Bazinet

William & Ruth Beattie
Richard Beauchamp

Michael Bechard

Diane Bedard

Lance & Huguette Bedwell
Leora Bekesi

Jean-Guy & Pauline Belhumeur
Tyrone Berger

20 . @@@@0@@@@@@@@@@@@@000O0O0O0O0O0O0O0O0O0O0O0O0O0O0O0O0O0o0o0o0o0ononononononononononononononononononoooooooooooo]



Theresa Berghamer
Doreen Berry

Barry & Lydia Bertrand
Chris & Leslie Bethune
Roger & Marilyn Betz
Murray & Margaret Binsted
C. Nancy Birtch

Ewart Blackmore

Judy Blahut

Rebecca Blais

Ronald & Pauline Blais
Ross & Clemmie Blyth
Marcel & Gail Boissonneault
Ruth Bolan

Dr. Larry & Marilyn Boland
Ruth Boland

Helen L. Boody

Kenneth & Nancy Boody
Anna Borecki

Cornelius & Aly Bos
Ronald & Christina Boucher
Leo & Suzanne Boulanger
Marcel Bourgeault

Fern Bourre

Marc & Catherine Brassard
Paulette Breault

Robert Brill

Aaron Brock

Jacques Brouillette
Therese Brouillette

Annie Brousseau

Garry Brown

Gary & Donna Brown
Harold & Beatrice Brown
Rae M. Brownlee

Rudy & Marsha Brunelle
Claude & Natalie Brunette
Carrol Brunet-Trudeau

Dr. Daniel & Judith Bryer
Dr. Brian & Janet Buckley
Donna Bucknell

Flora Bucknell

Joan Buckolz

Ronald Buffett

Grant Bull

Sue Bullard

Edward & Helen Burke
Michael & Katherine Burke
David & Patricia Burt
Chris Burtchall

Richard & Annemarie Burton
Betty Busch

Randy Bushey

Paul & Joan Byrne

Mario & Stella Caicco

Alan Cameron

Claire & Frank Campbell
John Campbell & Jean Harris
John Campbell Sr

Michael Candeloro

Bette Card

Andrea Carr

Dorothy Carvell

Ralph Celentano

Karen & Dale Chamberlain
Thomas & Heather Chambers
Vernon & Doris Chapman
Roland & Meimi Charette
Gilles & Jeannine Charron
Norman & Irene Checkley
Gerry & Louise Chivers
Leo & Monica Chivers
Peter & Irene Chmara
Grace Christiansen

Jean Elizabeth Church
William Church

Isabel Churcher

Mike & Joanne Clair
George Clayton

Arnold & Elva Cline

Mario & Katarina Clouatre
Barry & Maureen Clout
Susan Cloutier

James & Nancy Cluff

Dr. David & Cathy Cochrane
Brian Colley

Louise Colley

Angelo Collinassi

Lorraine Combot

Jayne Coons

Harry Cooper

William Corbett

Elgin & Jean Cotton
Jeannine Cotton

Judy Couchie

David & Diana Courchesne
Jane E. Courtney

Ronald & Joan Coutts
Melvin & Doreen Cox
Calvin & Linda Cozac
Raymond & Joan Crawford
Carl & Gloria Crewson
James & Margaret Crockford
David & Gail Crown

Ken & Marg Culin

Henry & Evelyn Cuming
Robert & Sharon Cunningham
Ralph Currie

John & Joanne Cutsey
Lorne Cutts

Guy & Kristina Daigle
Theodora Dallaire

Bernice V Daly

Denis & Teresa Daoust
Valerie Davis

Larry & Nicole Dawson

Kenneth A. Hoyle & Donna Day-Hoyle

Estate of Rita DeGrosbois
Jean Dellandrea

Albert & Betty Dennis
Joan Denomme

Chantal Desage

Alberta Desilets

Armand Despres

Milton & Ruth Detta
Michael & Christina Dillon
Berton & Lucille Dobbs
A. Elizabeth Dods

Gisele Donovan

Wanda Doupe

Robert & Louise Duchesne

Allan J. Duffy & Jo-Anne Jolkowski

Donald & Marilynn Dufresne
Norman Edmunds

Harold & Eleanor Edwards
Johnston & Shirley Elliott
Kirk & Suzanne Elliott
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Donald & Nora Elliott-Coutts
Paulette Evans

Rick & Barbara Evans
Tim & Jean Evans
Earnest James Everden
Dr. Andrew Faith

Paul & Doreen Farmer
Brian & Bernice Fawcett
Dr. Frank & Ruth Fazzari
Bernice Fearnley

Verna Feindel

Edward Fenn

Nancy Ferguson

Mary Fetherston

Auréle & Rita Filiatrault
Philip & Jean Fisher
John & Gail Fitzgerald
Shawn & Rosemary Fitzsimmons
Kristi Fleischmann
Robert & Merle Fletcher
George & Judy Flumerfelt
John & Denise Forster
Lynn Fortier

Georges & Liliane Fortin
Marcel & Jeannine Fortin
Suzanne Fortin

Sylvie Fortin

William & Mary Foslett
Huguette Fournier

Jeff Francom

Robert & Joan Franklin
Celia Frederick

Doug & Eileen Frederick
Hans & Lottie Frenssen
William & Iona Fricker
Melinda Fry

Robert Fry

Vernon & Eileen Fry
Margaret Furlong

Craig Gagne

Dennis & Marilyn Galan
Yvonne Gaudreault
Michael & Louise Gauthier
Donald & Joan Gavin
Leonard & Betty Geisler
Lilian Gibson
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Thomas & Nancy Gifford
Wilfred & Doris Gigg
Bernard & Denise Giroux
Diane Goulet

Ross & Glenna Gowan
Jean Grace

Bernice Nina Graham
David Grannary

Jacques & Jennifer Graveline
Jack Green

Donald & Myrnie Grimster
Beverly Groulx

Jennifer Guerard

Lorraine Guillemette
Patricia Guillemette

Frank & Barbara Gurini
Canaan & Elizabeth Guta
Frank & Anita Gyurasits
Marcel Hache

Chris & Mollie Hall
Norman & June Hall

Peter & Caroline Ham
Peter & Pamela Handley
Heather Hansenberger
Paul & Jacalyn Hanson
Patricia Harding

Clifford & Mary Harling
Des & Elizabeth Harrington
Janet Harris

D.J. & Joan Hartnett

Doris Hawkins

Philip Hearn

Kim Heltcher

Thomas & Fortunata Heppenstall
Herbert Herman

William & Mariann Hibbard
Gordon & Irene Hill

Karen Hill

Robert & Deanne Hillis
Alban & Cleo Hinsberger
Geralda Hinschberger
Barbara Hobbs

John & Linda Hobbs

Dr. William & Patricia Hodge
Alvin & Doreen Hodgins
Fred & Phyllis Hoffman

Stewart & Denise Hogan
Robin Hokstad

John S. Holland

Richard Hotten

Gord & Peggy Howe

Rev. Jane Howe

Armand & Jeannine Huard
Dudley & Dorothy Huff
Cheryl Hughes

Shandra Hummel
Thomas & Elizabeth Hummel
Gerald & Helen Hunter
Elsie Hutson

Bart Hutul

Nat Iati

Shirley Irvine

& John Isaac

Bill, Nancy & Hillary Jacko
Lanny & Ruth James

Dr. James & Jesse Jamieson
Glen & Anita Jessup

Dr. Inez Jinnah

Elizabeth Johnson

Earl & Margaret Johnston
Joseph & Gale Jolie

Neil & Deborah Jones
Ross & Violet Jones

Ted & Norma Josefowich
Fred & Ann Juett

Robert & Cecile Karius
Karen Joan Kassburg
Tim & Cindy Keech

Heinz & Rosemarie Keller
Frank Kelly

Gordon Kendall

Martha Kennedy

Nada Kern

David Kilgour

Beverly & Muriel King
Heather King

Sharon Kitlar

Anita Kivinen

Edith Kizell

Larry & Heather Klein
Margery Kleven



Karyn L. Knapp

William & Marina Knight
Jerry & Janet Knox

James & Leona Kotsilidis
Robert & Joyce Kouris
Bruce & Lois Krause

Rita Kunkel

Genowefa Kurzawa

Lionel Labbé

Karen Labelle

Jean-Luc & Renee Labonte
Richard & Sandra Lachance
Mary Laing

Colette Laird

Ivan & Doris Lajoie

Cheryl Lamb

Marie Lamothe

Yolande Lamothe

Paul Landry

Allan Lang

Leonard & Leona Lang
Shirley Langford

Joe & Joanne Laplante
Robert Lapointe

Terry & Christine Laporte
Jacques Larochelle
Hermeés Larocque & Lucie Dupuis - Larocque
Monique Larocque

Gérald Latulippe

Paul & Claire Laurin
Aldebert & Therese Lavergne
James Laverock

Paul & Jo-Anne Lavigne
Vern & Huguette Leacy
Doug & Barbara Leaper
Marie Leblanc

Isadore & Bernice Leblond
Clarence Lefebvre

Kristine Lefebvre

Eugene & Héléne Legros
Robert Lein & Patricia Chapman-Lein
Simon & Algisa Lennie
Réjeanne Lepage

Norman & Mary Leppan
Karma Lepple

Leon & Eileen Levasseur
Connie Levert

Ann Lewis

Heather Liddle

Joyce L. Lindsay

David & Ms. Sharon Linkie
Sandra Lloyd

David Lococo

Frank & Anita Loeffen
Gladys Long

Wally & Christine Lott

Jim & Debby Lovegrove
Doris J. Lovell

Madeleine Lowe

Douglas Loxton

Ernie & Kelly Loxton

John & Ann Loyst

John & Sue Lunnin

Helen A. Luoma

Marie MacCabe

Ronald & Elizabeth MacDonell
Dean MacFarlane

Ian & Gail MacGregor
Norma MacKenzie

Loretta Macleod

Bryan & Marisa Maille
Jean E. Mallett
Christopher Mann

Bryan & Ellen Manson
Gaetan & Connie Marcil
Paula Marinigh & Paul Turner
Richard & Pauline Marleau
Leo & Karen Martel
Roland & Isabelle Martel
Richard & Sandy Martin
Yvette Martin

Anne Martyn

James & Margaret Mason
Ben & Audrey Matthews
Peter & Margaret Maunsell
Arnold & Elizabeth May
Bev Maynard

Chris & Lori Mayne

Hugh McArthur

Thomas & Ruth McArthur

Edward & Toni McAuliffe
Stewart & Helen McCombie
Penny McCracken

Ted & Dyane McCullough
Edward McDonald

Cheryl McFarling

Frank McGoldrick

Norah McKerrow

Louise McKie

Barry & Lorraine McKinley
Hugh C. McLachlan

Archie & Margaret McLaren
Marilyn McLaughlin

Harold & Audrey McLean
Kenneth & Andrea McLellan
Brent & Linda McLeod
Maria MclLeod

Robert & Doreen McLuhan
Ronald & Dianne McMillan
Karin McMurchy

Anne McRuer

Sarah Meadows

William Mendyk

Norma Metz

Raymond & Michelle Michael
Daniel & Lilian Miller

John Miller

Tim & Sylvie Miller

Ronald Milne

Ronald Mimee

Kathy Mitchell

Brenda Monahan

Irene Moore

Patrick Moore

Jamie & Karen Morin
Shirley Morin

Donald & Tammy Morison
Vern & Anna Mortson
William & Nancy Moulton
Ed & Janet Anne Mounce
Beverly Mousseau

Paul & Olga Mulc

Carla Murphy

Dennis Murphy

Chris L. Drenth & Allison Murray
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Joan R. Nabb

Gérald Nantel

Dwayne Nashkawa

John & Elena Naughton
Bernadette Naumann

Brian Naylor

Allan & Patricia Neil

Alex & Maria Nemeth

Merna J. Nesbitt

Kurt & Ruth Neubig

Dr. Derek Ng

Bill & Thelma Nichol

Stanley Nichols

Edmond & Priscilla Nicholson
Brian & Carol Tremblay
Aaron & Sandra Northrup
Larry & Helen Novack

Bart & Gail Oattes

Thomas & Cecile O'Brien
James O’Connor

Peter & Willa O'Hare

Michael & Yolande O’Keefe
Janice O'Neill

Violet O'Reilly

Roland & Dorothy Orieux
Jessie Orlando

Geniza B. Ortega

Richard & Mira Pacaud

Dr. A. Murray Pace & Angela Pace
Keith D. Pacey & Ms. Nancy L. Kilgour
John & Joanne Paige

Elene Papineau

Donald Parker

Merilyn Parker

Bryan & Karen Parkinson
Dennis & Diane Parrish
Donald & Margaret Parsons
Roz Paterson

Coleen Patterson

George & Velma Pawson
George A. Payne & Mary E. Chandler
Huguette Payne

Ken Peake

Ken & Murielle Pecore
Marcel & Micheline Perreault
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Lise Laurette Perrier
Mary Perrier

Ralph & Lucienne Perrin
Alain & Carmen Perron
Aurel & Georgette Perron
Stanley & Helen Petrowski
Lauri Petz

Paul Pharand

Gordon & Marjorie Philbin
Brian Phillips

Dorothy H. Phillips

Nancy Pigden

Raymond & June Pigeon
Brent & Linda Pigott
David Plouffe

Arthur & Nicoll Plumstead
Garth & Helen Poff
Denise Poirier

Colette Polec

Adélard Potvin

Cara Poudrier

Gérard & Gisele Pouliot
Isobel Pratt

Sharon Preston

James & Elizabeth Price
James & Vana Pride
Anthony & Karen Prinsen
Stanley & Millicent Priolo
Richard & Mariette Prydie
Marg Pugliese

Simon Hunt & Jennifer Quinn

Andrew & Doris Rae
Josephine Randall

Lisa Randall

Mary Rankin

Vagn Rasmussen
Kenneth & Evelyn Ratz
Valerie Rauch

Steven & Marilyn Ray
Florence M. Redmond
Don & Yvonne Redshaw
Esther Reed

Albert Reeve

William Reid

Mark Rich

Greg & Cathy Richardson

John & Marcie Richmond

Brenda L. Riddler
Greg Riddler

Louise Riddler

Donald & Jean Rideout
Douglas Rivers
Francois Rivet

Jean-Luc & Karen Rivet

Martin Rivet

Bruce Roberts

Bernard Robertson

Freda Robertson

Robert & Jeanne Robillard
Bert & Bev Robinson
Doug & Sue Rogers
Donald Rolfe

Gerome & Beryl Romano
Gilbert Ronholm

Karen Ross

Sylvia Ross

Norman & Frances Rothwell
Gerry & Erma Rowsome
Stephen & Kim Sajatovic
Michael Salidas

Kirby Salmon

Helen T. Salmond

Dr. Robert Saltstone & Dr. Mary-Ann Saltstone

Gordon & Marlene Sampson
William & Marilyn Sands
Robert & Louise Sauer

Dr. Arvo & Maimo Sauks
Stefano & June Schiavone
Heinz & Helga Schlueting

Allan & Lois Schmidt
Herbert & Jeanne Schonhoffer

David Schroeder
Grant & Janice Schultz

Arthur & Mavis Scott

Brenda Scott

David & Sylvie Scott
Cathy Seguin

Dr. John Seguin
Marc Seguin



Jack & Elsie Serran
Murray & Jo Ann Shave
Dr. Brian & Patricia Shaw
Merlin & Dolly Shaw
Mark & Gina Sherry
Albert & Margaret Simms
Joseph & Theresa Slattery
Roy & Marian Smith
Marlene Smith-Fitzmaurice
Dave & Lynda Smits
Julie-Ann Smrke

Terry Snowden

Oscar Sohm

W. Archie Soule

Margeret Souter

Dr. Jon & Donna Spencer
Norm & Mary Spiess
Mario Spina

Frances Spray

Harold Squires

Norm & Beverly St. Amour
Shirley St. Clair

Darlene St. Georges
Barton Steele

Pat Stephens

Rena Stewart

Janet Stover

Bob & Eileen Studholme
Margaret Surtees

Muriel Swant

Margaret Sword

Fritz Tabler

Barbara Taylor

Margaret E. Tebby

Susan Tedesco

Gilles & Angélique Thibault
Karen Thiel

Alan & Shirley Thom
Grant Thompson

Terry Thompson

Betty Thomson

Arnold Tindall

Sid Tomkins

Barbara Treleaven
Blanche-Helene Tremblay

Laurie Trepanier

Raymond & Claire Trepanier
Jean Trimnell

Simone Truchon

Rosanne Tucker

Doris Tuffy

Frank & Bernice Turbach
Sylvie & Paul Turner
Jonathan & Donna Tyson
Norma Ubana

Morgan Upper

Liz Van Amelsfoort

Robert & Susan Van Mierlo
Joe & Lynn Vannelli

Tony Vannelli

Richard & Louise Vasseur
Arena Venasse

Tom & Marilyn Venner
Colin & Noreen Vezina
Colin & Joan Vickers
Jacques & Karen Vincent
Robert & Pearl Violette
Stuart & Dorothy Vivian
James & Elsie Vokes
Robert & Elsa Wain

Floyd & Janet Walker
Kenneth Walker & Ginette Fortin
Dr. Charles Wall

John & Wanda Wallace
Douglas Walli

Alva Walsh

Stephen Watson

Frank Watters

John Watters

Shirley Webster

Dr. Robert & Phyllis Weegar
Susanne Weiskopf

Ronald & Carmen Welch
Dr. Lindsay Weld

Hazel Whalley

Donald & Marion Wheeler
June White

Robert & Shirley White
Ken & Helen Whitehead
Thomas & Ms. Winnifred Whitney

Donald & Janet Whyte

Sherry Wiles

Robert & Elizabeth Williams

Thomas & Dianne Wilson

John Wipprecht

Heather Wood

Norma Wood

Edward Woodruff

John & Jean Wright

Earl N. Wuilleme

Genevieve Wyatt

Hope Yakimoff

Gordon Yardley

Allan & Beth Yeo

Malcolm & Donna Yetman

Charles Young

Glenna Young

Eloise Zeleny

Stephen Zeller

Dr. George Zeman

Dianne Zufelt

1697593 Ontario Inc.

2091168 Ontario Inc

422 RCAF Nipissing Wing

Alex Williamson Motor Sales Limited
Arclin

Arrowhead Insurance Adjusters Ltd
Beta Sigma Phi - Delta Beta Chapter
Beta Sigma Phi Beta Upsilon Masters
Beta Sigma Phi Lambda Master Chapter
Beta Sigma Phi Preceptor Eta Chapter
Bolysse Investments Ltd

Brampton Sew N Serge Inc.

Burning Bush Circle - Calvin Church
Canadian Auto Workers Local 103
Canadian Bearings Ltd.

Canadore College

Catholic Women'’s League of Sacred Heart
Central Welding & Iron Works
Clarion Resort Pinewood Park

Clear Springs Golf Course Ltd
Consolidated Homes Ltd
Co-operators Insurance

Corporation of the Township of Chisholm
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Demarco’s Minor Sports Association - March 1993
Dynea Canada Ltd.

Employees of Columbia Valve & Fitting Ltd.
Fifth Wheel Corporation

Greening Bay Cottages

Hydro One Employee’s & Pensioner’s Charity Trust
Fund

Jim’s Locksmithing

Jocko Beaucage Community Services Inc.
Kendall Sinclair Finch Pigden Cowper & Daigle
Chartered Accountants

KIA of North Bay

Kinsmen Club of North Bay

Levesque’s Furniture

Maggies Mouses Nest

Marcel Baril Ltee

Mattawa Volunteer Firefighters Associaton Nevada
Fund

McCool’s Sports Bar

Metso Minerals Manufacturing Canada Inc.
Mining Technologies International Inc.

Mobile Mail

Moose’s Loose Change Lodge

MPAC - Social Club

MTI Employees Social Committee

Nasittuqg

NBGH - Radiology

NBGH Lab Staff

Near North Senior

Nipissing Hog Group

Nipissing Rebekah Lodge 152

Nipissing-Parry Sound Catholic District School
Board

North Bay Parry Sound District Health Unit
Northern Honda

Northern Ontario School of Medicine
Northland Glass & Metal Ltd.

Northland Total Sewing Centre

Planscape

Power SysteMaintenance Inc.

RCAFA 406 Squadron Bridge Club

Renold Canada Ltd

Ringuette Auto Sales

Royal Canadian Legion - Ladies Auxiliary (no 415)
Royal Canadian Legion Branch #390

Royal Canadian Legion Branch #415
Royal Canadian Legion Branch #599
Royal Canadian Legion Ladies Auxilary Branch 23
Sandy Martin O/A Curves

Sewing Friends From Creation Unique
SJSH Sunshine Fund

Soeurs De L'’Assomption de la Sainte Vierge
St. Joseph’s School of Nursing Classes
Sully’s Auto Spa

Sundance Industries

Sundridge Happy Gang 705

Telus Community Engagement
Temagami First Nation

The Sign People

Tremblay Chev-0Olds-Pontiac-Buick-GMC
Trm Development Ltd.

Trout Creek Friendship Club
True-Centre Muffler & Brakes

UCW of Emmanuel United Church
Vanellis Fresh Italian Foods

Vaughan Paper Products Inc.

Venasse Construction

Woodlands III Senior Citizens Club

$1,000 to $4,999

Barbara J. Bain

Campbell & Kathleen Barrington
The Honourable Justice Michael & Susan Bolan
Dr. Blair Bowker

Tim Bremner

Bill & Doris-Rae Brownlee

Jack & Elaine Burrows

Dr. Joel & Kim Carter

Chief Marianna Couchie

Don & Donna Couchie

Robin & Liliane Danielson

Dr. Raffaele & Lorraine Dell’Aquila
Dr. Bruce & Cathy Demers
Reverend Dawna Denis

Dr. Howard & Kathrine Eckler
Gerry & Sandy Foster

Grant & Judy Fullerton

Bernie & Karen Graham

Sandy & Dr. Wendy Graham
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Chris Mogan & Dr. Mary Grisé
Dr. Angela Guderian

Michael D. Harris

Dr. Larry & Carol Hoffman

Dr. John & Sharon Holmes
Marg Hughes

Dr. Robert & Diane Hunter
Mark & Mary Hurst

Gary & Carol Jodouin

John & Joyce Kellough

Dr. Robert King & Sandra Hunter
Paula and Steven Kizell
George & Denise Lamirande
Adrien & Noella Lefebvre

Don & Diana Lefebvre

Ian MacDonald

Dr. Joseph & Mary Madden
Wayne & Francine Malcolm
Bruce Martin

Robert & Judy Martyn

Paul & Valerie McCuaig
Lachlan & Laurie McLachlan
Dr. Carolyn Morland & Ian Kilgour
Donald Mulligan

Bob & Kris Nicholls

Larry & Lucie Owens

John Balfe & Dr. Margaret Paul
Oscar Poloni

Dr. Navin Prinja

John Richardson

Ed & Gail Roche

The Rosoph Family

Dr. Don C. Scott

P.S. Seamen

Renzo & Tiziana Silveri

Marthe Smith, Paul & Christine Smith

Dr. Alexander & Susan Steele
J. Bradley & Nancy Stenning
Kathleen Tardif Martin

Craig & Sondra Thomson

Eric & Margaret Thomson
Judge George & Carol Valin
Dr. Bryan Wolfe

Dr. Rajalaxmi Wong
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AXA Insurance (Canada)

Caisse Populaire North Bay Ltd.
Canada Brokerlink (Ontario) Inc.
Carry-All Builders Supplies Limited
Despres-Pacey Insurance Brokers Ltd
Ferris Lioness Club

Giant Tiger

Investors Group - North Bay and Investors Group
Matching Gift Program

J.G. Rivet Insurance Brokers Ltd
Keybiz Tactics Corporation

Lightning Performance Products
Martyn Funeral Home Inc.

OPG Employees & Pensioner’s Charity Trust
Paddon & Yorke Inc.

Pizza Hut

Quilts By The Bay

Riverview Cottages

Royal Canadian Legion Branch #467
Saturn of North Bay

Schutz Garden Centre

Sim Jim Treats

SRP Building Products Inc.

Symetrics

The North Bay Golden Age Club
U-Need-A-Cab

$5,000 to $9,999

Dr. John & Daphne Andrews

Stanley Cerisano Real Estate

Dr. William & Susan Finnis

Claude & Maria Fortier

Dr. Cameron & Florence Hunter
Loukidelis Family

Arthur & Helen Palangio

Joseph & Lynn Palangio

Richard P. Palangio

Shirley Valenti

Jo Wallace & Family

Angela H. Pedley (Charity) Trust

BDO Dunwoody LLP

Blue Sky Financial Group Hutchison-Hyatt
Insurance Brokers

Boston Pizza - Michael Gibb

CIBC Wood Gundy Investment Dealers
Cutsey Family

Dean’s Pharmasave

Duke Energy Foundation

Harris Guardian Pharmacy & North Bay Guardian
Pharmacy

1.0.D.E - Manitou Chapter

JP Investments Ltd

Knights of Columbus District #25

KPMG LLP

Lafarge Canada Inc.

L’Alliance des caisses populaires de I'Ontario Itée
Manitoulin Transport

McIntosh Engineering Limited

Molson Canada

Near North District School Board

North Bay Professional Fire Fighters Association
Northern Credit Union

Orlando, Lucenti & Ellies LLP Barristers &
Solicitors.

Osburn Associates Architect Inc.

Pat & Bill Jenkins & Family - Leon’s North Bay
Rorab Shrine Club

Royal Canadian Legion Ontario Command
Branches

Stan and Miriam Higgs Memorial Fund

The North Bay Nugget

True North Chevrolet Cadillac Ltd

Twiggs Coffee Co.

Wingate Charities

$10,000 to $24,999

Ali Jackson

Floyd & Ruby MacMillan

Dr. Donald & Heather Stemp

Atlas Copco Exploration Products

BMO Bank of Montreal

Conseil Scolaire Catholique Franco-Nord
Demarco-Lucenti Insurance Brokers Limited
Hopper Pontiac Buick GMC

Kenalex Development Ltd

Kennedy Insurance

Moore Propane Ltd & Jim Moore Petroleum
Mortgage Corp. Financial Services Inc.
NBGH Equipped to Win Committee
Nipissing First Nation

North Bay Hydro Services Inc.

North Bay Lions Club

North Bay Toyota Ltd & Lakeview Tim-BR Mart
Oshell’s valu-mart

Papa Joe’s Memorial Ride for Cancer
Quality Hardwoods Ltd

RBC Foundation

Scotiabank

Sisters of St. Joseph’s of Sault Ste. Marie
Tim Hortons of North Bay

TWG Communications

Wal-Mart - North Bay

Zellers / HBC

ZW Group

$25,000 to $99,999

Susan Martin

Jack Nishiyama

Jane Richardson

Anrep Krieg Desilets Gravelle Consulting
Engineers in joint venture with Halsall Associates
Comsatec Inc.

J.S. Redpath Limited

Kiwanis Club of Nipissing

Lynn Johnston Productions Inc.

Rotary Club of Nipissing

TD Bank Financial Group

$100,000 to $249,999
Canadian Tire
North Bay General Hospital Volunteer Association

$250,000 to $499,000
Kiwanis Club of North Bay
Terry McKerrow CAT Scan Operating Fund Inc.

At their request, donors who have chosen to
remain anonymous are not listed
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The following donors supported the
Foundation through sponsorship gifts
from April 1, 2007 to March 31, 2008

Active Running & Therapy Centre
AMY-CO Contracting
Baxter

Bay Produce Farms Ltd
Casino Rama

Dollar’s Independent
Epcor

Foot & Sole Clinic

Grand & Toy

Hill-Rom Canada

Hydro One

J.E.Y’s Mobile Shredding

K & T Port-A-John Ltd.
Paxton Distributing
PenneyCooper Inc.

PGI Fabrene Inc.

Plenary Group
Port-A-Room Office Trailers
RBC Royal Bank

Sysco Foods

TD Commercial Banking & TD Waterhouse
The Fun in Fitness Club
TransCanada

Twiggs Coffee Co.
Wal-Mart Canada, Inc.

A special thank you to the families who
requested donations to the Hospital as
expression of sympathy for their loved
one.

Remembering:

Harold S. Antram
Milton G. Beattie
Elizabeth Bester
Ruth C. Blais
William T. Boettger
Arden C. Boland
William A. Bookham
Robert J. Broad
Paul E. Brousseau
Donald S. Cornell
David L. Crozier
Doreen F. Currie
Rita T. De Grosbois
Rosetta DeSimone
Henry E. Desjardins
William M. Dillabough
Daisy Fraser

Edna E. Grasser
Lorne R. Green
Deane S. Harris
Margaret S. Haynes
Ada Hinett

John D. Hobbs
Ronald Judd

Mary C. Lacasse
Marcel Laframboise
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Barbara J. Lavallee
Marguerite Mantha
Hector Mathieu
Lawrence McCullough
Michael McGoldrick
Robert J. Million
Nadia D. Moreau-Sawyer
Nellie Northrup
Brenda Orlando
Philippe Perron
Melville S. Phillips
James L. Rankin
Robert J. Richardson
Randall B. Riddler
Michael Rogozynski
Dianne Rynard
Donald R. Scott
William Shankland
Marc Smith

Howard W. Smith
Victoria E. Spence
Vernice J. Tebby
Murray Thompson
Ruth H. Tipler
Robert Trudel

Omer Turcotte
Tissie Warmington
Clifford J. Watkins
Albert Watters
Joseph H. Wilcox

Ivan Yearington



North Bay General ?/@Jﬁifa/ Board of Virectors

Board of Directors

Alain Perron, Chairman

Phil Geden, Co-Vice Chair

Murray Green, Co-Vice Chair
Gary Jodouin, Treasurer

Mark Hurst Secretary

Margaret Hughes

Sheila Parrish

Michael Lowe

Keith Pacey

Del Pigden

Huguette Lacey

Don Curry

Diane Hebert

Dr. Lukmaan Waja, President,
Medical Staff

Dr. Paul Preston, VP Medical Staff
Dr. Joseph Madden, Chief of Staff

Governance Committee

CHAIR Alain Perron
Executive Lead Glenn Scanlan
Secretary Karen Nesbitt

Gary Jodouin
Murray Green
Sheila Parrish

Phil Geden

Marg Hughes

Dr. Joseph Madden
Keith Pacey

Charles Ohmstead
1995 - 1997

Quality Care Committee

CHAIR
Executive Lead

Secretary
Sheila Parrish
Robert Mantha
Diane Hebert
Michael Lowe
Huguette Leacy
Don Curry

Dr. Lukmaan Waja
Dr. Joseph Madden

Phil Geden
Nancy Jacko &
Tiz Silveri
Marilyn Myra

Cathy Young, Community Rep.

Resource Allocation & Utilization

Committee
CHAIR
Executive Lead
Secretary

Del Pigden
Alain Perron

Dr. Paul Preston
Diane Hebert
Murray Green

Huguette Leacy (N)

Michael Lowe

Gary Jodouin
Glenn Scanlan
Paulette Jessup

Audit Committee
CHAIR

Executive Lead
Secretary

Ex Officio

Del Pigden
Michael Lowe
Vacant
Community Rep

Fiscal Advisory
CHAIR

Secretary
Vacant

Ethics Committee

CHAIR
Executive Lead
Secretary
Marg Hughes

Gary Jodouin
Doug Rogers
Paulette Jessup
Alain Perron

Norm St. Amour,

Glenn Scanlan
Marilyn Myra

Michael Burke
Nancy Jacko
Marilyn Myra

Nominating Committee

CHAIR
Executive Lead
Secretary
Keith Pacey
Gary Jodouin
Phil Geden

Marg Hughes
Mark Hurst
Kim Kivimaki

Public Relations Committee
CHAIR Keith Pacey
Executive Lead Pat Stephens
Secretary Donna Holden
Marg Hughes

Don Curry

Huguette Leacy

Lois Krause

Mark Hurst

JEC Committee

CHAIR Murray Green
Executive Lead Glenn Scanlan
Secretary Karen Nesbitt
Del Pigden

Sheila Parrish

Dave Youmans (NEMHC)

Rod Coles (NEMHC)

David Heaslip (NEMHC Board)

JEC Finance Committee

CHAIR Del Pigden
Executive Lead Vacant
Secretary Katherine Lyttle

JEC Public Relations Committee

CHAIR Don Curry
Executive Lead Pat Stephens
Secretary Donna Holden
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Larry Klein
1997 - 1999

Jamie Wilcox
1999 - 2002

Barry Bertrand
2002 - 2006

Mark Hurst

Bob Cunningham (NEMHC)
Rod Coles (NEMHC)

Lois Krause, NBDH Foundation
Mike Marasco (Plenary Health)
Terance Foran (Infrastructure
Ontario)

Sites Divestment Commitee

CHAIR Gary Jodouin
Executive Lead Glenn Scanlan
Secretary Paulette Jessup
Murray Green

Alain Perron

Keith Pacey

Community Rep.
Community Rep.

Jamie Wilcox,
Vacant,

Joint Hospital Laundry
Diane Hebert

Substance Abuse Program /
Crisis Intervention

Sheila Parrish

Alain Perron
2006 - Present



North Bay General Hospital

Mailing address:
750 Scollard Street
P.O. Box 2500
North Bay, Ontario
P1B 5A4

Main Switchboard:
705-474-8600

For further information contact:
Public Relations Department
705-495-8127

www.nbgh.on.ca



