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Every three years, as part of the accreditation process, 
health services organizations take part in a self-assessment followed 
by a survey visit. The survey itself includes a review of documentation, 
team interviews, facility tours and focus group meetings with various 
stakeholders. This accreditation process allows Accreditation Canada 
and the hospital to evaluate the quality of the organization’s services by 
comparing them to nationally accepted standards.

We thank our staff, patients and community partners for their 
participation in this accreditation process and as a result are pleased 
that NBGH received full accreditation (3 years) from Accreditation 
Canada.
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Chairman of the Board, President and CEO and Chief 
of Staff Report 2008/09

The 2008/09 has been an exceptionally 
busy year as we continue to run our current 
operations and prepare for transition to the 
new North Bay Regional Health Centre. 

Preparations for the move to our new health centre 
are well underway at both the North Bay General 
Hospital (NBGH) and at the Northeast Mental Health 
Centre (NEMHC). These  two partners in the North Bay 
Regional Health Centre Project have been working 
closely together this past year to build a strong staff 
culture. To ensure maximum efficiency at the new 
facility, several of the administrative and support services 
of both organizations are now under the leadership of 
one manager—Food Services, Facilities Services, Public 
Relations, Clinical Records, Diagnostic Imaging and 
Information Systems are examples of departmental 
integration that we have undertaken over the past 
couple of years. We continue to work with our partners 
on further efficiencies and towards a smooth transition to 
the new facility.

Dedicated Transition Team Approach 
 
In 2008, together with the NEMHC, we developed a 
Transition Team to assist staff from both organizations with 
preparations for the upcoming move to the new facility. 
A separate report of its activities is included in this annual 
report.

Our Budget and Recovery Plan 
 
The North Bay General Hospital (NBGH) has experienced 
increasing operating budget challenges over the past 
several years. Our 2008/09 deficit challenges were 
budgeted to grow to $4.2 million per Ministry of Health, 
based on similar volumes and activity to the previous 
year. However, volumes and activity were not similar. 

Our 2008/09 volumes grew between 2.5% and 10%. 
Inpatient days grew by more than 2.5% with ALC days 
growing by almost 10%. Most outpatient and diagnostic 
programs had similar or greater volume increases. 
Despite all these increases in activity and taking on 
numerous mental health programs, we will be within 1% 
of our annual budgeted deficit.

When we move to the new hospital, by consolidating 
under one roof, we expect to save over $4 million 
annually in two-site costs. Once at the new site, our 
intention is to submit a balanced budget with the 
savings from our reduction to only one site as well as 
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a return to normal operational volumes and occupancy 
levels. This will require successful reduction of ALC volumes 
to levels consistent with the plans of our partner, the North 
East Local Health Integration Network (NE LHIN). The LHIN has 
committed to such reductions. Working with the LHIN and our 
community partners will help us to reach this goal.

Safety in the workplace 

This past year continued to see many efforts in the area 
of employee and patient safety including ongoing work 
and program development on the Health and Safety 
Management System (HSMS) and many shared initiatives with 
the Northeast Mental Health Centre (NEMHC).  

Transition of Acute and Community Mental 
Health Services 

Of significant importance this year was the transfer of acute 
and community mental health services from the Northeast 
Mental Health Centre to the North Bay General Hospital in 
June, 2008. We welcomed close to 300 staff (both clinical 
and support staff) in this transfer. The District Mental Health 
Program will continue to operate at the Northeast Mental 
Health Centre until we move to the new hospital where it 
will be located on two areas (pods three and four) of the 
North Bay and District Hospital. The community mental health 
programs such as the Claude Ranger Clinic, CHOICES and 
the two Assertive Community Treatment Teams serving this 
district, were also part of this transfer and are now managed 
by NBGH.

Managing Human Resources

With the transfer of unionized employees from the NEMHC 
to NBGH in June, the status of the existing bargaining units 
at the NBGH was brought into question and the Ontario 
Labour Relations Board (OLRB) was engaged to determine 
the appropriate bargaining unit membership and to establish 
a process to conduct a vote to determine post-transfer 
bargaining unit representation. A hearing before the OLRB 
took place in the fall, with the hospital and unions arguing 
their positions regarding the appropriate composition of the 
bargaining units, with a decision by the OLRB expected in 
early 2009. Further meetings to establish the voting process 
will be held this summer.     

HR administered an Employee Staff Satisfaction survey 
in August, 2008. NBGH scored very high in relation to 
comparable employers throughout the province on all 
indicators showing high staff satisfaction with NBGH as an 



In October 2008 the city of North Bay 
experienced a community wide outbreak of E.Coli 
0157. The outbreak that was quickly identified by the 
Emergency room physician resulted in a significant 
increase in patients that presented to the Emergency 
room and were admitted to our facility. With all 
teams on board not only did the hospital manage this 
increase in patient activity but were able to prevent 
the spread of infection among staff and patients. With 
an illness that averages a 10% spread to others, all staff 
are commended on the excellent patient care they 
provided.

E. coli
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employer. This survey has provided NBGH with invaluable 
information on our strengths and weaknesses and in the 
fall/winter the hospital’s Organizational Development 
Consultant began to work to address identified areas for 
improvement.  

Medical Staff changes

In 2008/09 four new physicians were recruited to North 
Bay. We welcomed Dr. Julius (Ade) Agboola, Obstetrics/
Gynaecology; Dr. Cheryl Clayton, Paediatrics; Dr. Yasir 
Khan, Psychiatry and Dr. Tim Percival, Family Medicine/
Emergency Medicine. 

While Dr. Dave Dellandrea has retired from Family 
Practice after serving patients from North Bay and its 
surrounding communities for many years, he continues as 
the Medical Director for our Maternal Child Care Centre.  

Medical staff completed the Code of Conduct for 
physicians and a similar process is now filtering through 
the organization for a Code of Conduct for NBGH staff. 

Board of Directors

The Board of the North Bay General Hospital was active 
this year and particularly interested in engaging the 
community in its activities. A community meeting was 
conducted around the sites divestment of our current 
facilities that provided an overview of properties owned 
by NBGH and discussed the steps currently underway to 
determine how best these properties might be dispersed. 
At this time, the Sites Divestment Committee is awaiting a 
response from the government on a request to conduct 
a feasibility study of the Scollard Site being used as a long 
term care facility and conducted its second community 
meeting this past spring. We expect that sites divestment 
will continue to be an activity of the Board beyond 
occupancy of our new facility.

Early in 2009, the Board issued the first of its community 
report entitled ‘Board Talk’ available to the media and 
posted on the hospital’s website. ‘Board Talk’ provides 
a brief overview of Board committee activities and 
highlights from the open session of its monthly meeting. 
The Board also encouraged the public to attend the 
open session of its monthly meeting which can be 
arranged by calling the President and CEO’s office. 

In December, the Board thanked retiring member Del 
Pigden for 10 years of voluntary service contributing 
to the Board and the Joint Executive Committee—
responsible for planning the new hospital. The Board also 
embarked on a recruitment process to get new members 
from the communities served by the hospital.

Public Reporting and Accountability

In February 2008, the Ontario Hospital Association (OHA) 
advised hospitals of the intention of the Ministry of Health 
and Long Term Care to pass a regulation in June 2008 that 
would require all Ontario hospitals to publicly report on a 
variety of patient safety indicators. At North Bay General 
Hospital we support this initiative because we believe it will 
enhance patient safety and strengthen the quality of care 
we provide.   

The first indicator we started to report on in late September 
was C.difficile infection, a common hospital acquired 
infection that can be associated with serious illness among 
our patients. 

There is a strong multidisciplinary approach in place to 
prevent the spread of this infection at our facility and best 
practices from the Provincial Infectious Disease Advisory 
Committee for containing and preventing this infection 
are in place.

Among a number of other infections being reported 
(i.e. VRE, MRSA, and Surgical Site Infections Prevention), 
hand hygiene compliance is the final indicator hospitals 
will begin to publicly report through the Ministry of Health 
Long Term Care commencing April 30, 2009. Hand 
hygiene is recognized as being the single most important 
measure individuals can practice to prevent the spread 
of infection but studies have shown most health care 
providers clean their hands less than 50% of when they 
should. Our Infection Control Program strongly recognizes 
the importance of hand hygiene and the barriers present 
that facilitate non-compliance and has been actively 
working with staff to improve this practice. In addition, 
a Hand Hygiene Committee with representation from a 
number of departments was started to review the many 
different factors that contribute to non-compliance and 
address staff concerns. This past year our Infection Control 
Program has also provided a number of educational 
sessions on hand hygiene for health care workers and 
we are very happy to report that over 400 front line staff 
attended these sessions. 

Alternate Level of Care

Patients requiring an alternate level of care (ALC) 
continue to be an issue for our hospital. On average, 55 
beds are occupied by ALC patients daily at our hospital 
throughout the year—that`s almost one-third of our beds! 
Not having these beds available to deal with acute care 
patients requiring hospitalization means patients wait 
much longer in the Emergency Department and ER staff 
spend time not only looking after the Emergency Room 
but also managing patients who have been admitted 
to beds in the halls of the Emergency Department. On 
the inpatient units this also necessitates the use of hall 
beds to accommodate this overflow of patients. Finding 
solutions to our ALC situation has been a major focus of 
the Board and in the fall of 2008 an ALC Task Force of the 
Board was struck. The task force is setting up meetings with 
our partner hospitals in West Nipissing and Mattawa and 
with local community leaders to help find solutions to this 
community problem. Ki
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Funds transferred from 
NEMHC to NBGH as part 
of the transfer of employees 
provided our Human Resources 
(HR) Department with the 
budget to establish a new 
Recruitment & Retention 
Consultant role. This role was 
filled by Lucie Laperrière 
towards the end of 2008 and 
will initially focus on developing 
an HR recruitment strategy to 
ensure that we have the right 
people with the right skills at 
the right time to meet staffing 
needs during this transition 
period.Taking into account 
the increased capacity at our 
new hospital, NBGH will be 
staffing approximately 235 new 
positions!
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In December 2008, NBGH received $108,000 to put towards 
‘Wrap Around Services’ in an effort to reduce the number 
of ALC patients awaiting community services. Through 
liaison with partners like the Community Care Access Centre 
(CCAC), the Empire Living Centre, PHARA and Community 
Support Services we have been able to support several 
patients in the transition from hospital to home or to other 
accommodations while awaiting alternate housing options. 
Additional funding of $148,000 was received before year 
end for further ‘Wrap Around Services’ for our patients and 
any residual funds will be kept for the 2009/10 fiscal year to 
continue this service.

A full time social worker was also hired to assist with ISAR—
Identifying Seniors at Risk—part of the Ministry of Health 
and Long Term Care’s Aging at Home Strategy. This risk 
assessment is for patients 70-years-of-age and older who 
present in the ER Department and helps to ensure patients 
are safely supported in their homes and prevents health 
crises or returns to the Emergency Room. 
 

Wait Times

The Wait Time Information system (WTIS) was expanded in 
March resulting in a mandate to monitor all surgical waits. 
Over 20 surgeons’ offices were connected, trained, and 
converted from a manual paper booking system to an 
electronic booking system in 2008/09. This project, which is 
being supported and funded by the LHIN, will result in a real 
time interface between the hospital’s Meditech system and 
the WTIS. The goal is an interactive surgical triage waitlist 
shared by Operating Room bookings and surgeons’ offices 
for wait time tracking and transparency.  

NBGH continues to perform well in Wait Times and in fact, 
leads the province in many procedures.

Also under the Access to Care umbrella, the hospital went 
live with the Emergency Department Reporting System 
(EDRS) in the past year. The capture of indicators such 
as Ambulance Offload, Physician Assessment, Decision 
to Admit, and ER Departure Time will be used to quantify 
access to the Emergency Department.    

A major factor contributing to ER Wait Times is the high level 
of Alternate Level of Care (ALC) patients occupying acute 
care beds and the EDRS captures preliminary ALC data. 
Public reporting of Emergency Department Wait Times can 
now be seen at www.OntarioWaittimes.com 

A Special Thanks

As we approach a very exciting year, we wish to take this 
opportunity to thank our staff, physicians and volunteers—
including our hard working Board members—for their 
dedication to patient care and to ensuring we will have a 
safe, highly organized transition to our new state-of-the-art 
facility in late 2010. We look forward to another successful 
year!

Recruitm
ent 

Respectfully submitted,

Alain Perron
Chair of the Board

Mark Hurst 
President and CEO

Dr. Joseph Madden
Chief of Staff



Highlights
Hospital

In collaboration with the 
Ontario Safety Association, NBGH was chosen 
as one of six Ontario hospitals to participate 
in a pilot project to develop and implement 
a Health and Safety Management System 
based upon the new CSA Z-1000 standard but 
geared towards a healthcare environment—
an effort we had already begun but were 
more than happy to leverage additional 
assistance, collaboration and provincial peer 
best practice as part of this pilot group. Due 
to our participation NBGH was included in a 
group nomination by the Canadian College 
of Health Service Executives 2009 Health Care 
Safety Award. This nomination recognized 
our successful participation in the Health and 
Safety Management System Pilot Project and 
the commitment to organizational health and 
wellness that we have demonstrated. 

It has been 
one year since 
our laundry service was 
transferred to the Sudbury 
Hospital Services. To reduce 
the handling of soiled linen 
we purchased the following 
equipment: step-on soiled 
linen hampers with flip-top lids 
and blue cages on wheels. 
All clinical areas now dress in 
the OR green scrub uniforms 
and all service staff (Facilities) 
dress in teal uniforms. This was 
implemented to allow for easier 
identification purposes for staff, 
patients and visitors alike.

Our Security 
program, G4S, continues to evolve 
and benefit from investment in 
a recruitment and formalized 
placement agreement with 
Canadore College and Nipissing 
University. This agreement ensures 
that the NBGH and G4S continue 
to have access to the Law and 
Security program students on a 
priority basis. The attraction of 
these trained Security professionals 
has allowed us to continue 
to evolve their vital role from 
one which had historically and 
primarily been access/egress 
control and basic patrol activities 
to one of key stakeholders 
within our Emergency Response 
Program. A visible presence and 
response to/and development 
of Emergency Code staff training 
and scheduling as well as premise 
and content security, and 
incident investigations allow our 
staff to provide the very best in 
patient care in a secure and safe 
environment. 

NBGH is registered 
for a third consecutive year of participation 
in the OHA sponsored Safety Group which 
works on common elements of Health and 
Safety Systems and financially rewards those 
who have successfully completed these by 
year end. Last year’s participation resulted in 
a rebate cheque issued to the NBGH in the 
amount of $18,000. 

Peritoneal 
dialysis uses a 
filtration process similar to 
hemodialysis, but the blood 
is cleaned inside your body 
rather than in a machine. 
This therapy allows 
the patient to do their 
treatment at home at their 
convenience. Providing 
treatment options for some 
patients on dialysis greatly 
improves their quality of life. 
In April 2008 six patients 
were using PD and by 
March 2009 the number of 
PD patients increased to 
10. We added a part time 
Registered Nurse to keep up 
with increased volumes and 
there are up to 20 patients 
in the queue for 2009/2010.
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Pictured: 
Occupational Health 
Staff Clara O’Reilly 
(left) and Angela 
Kleinboeck (far right) 
give paediatricians 
(seated on bed l-r) 
Shakeela Ahmed, 
Mary Grisé, Joseph 
Madden, Linsey 
Mutch and Cheryl 
Clayton their flu shots 
in November. Dr. 
Mary Grisé explains 
why getting their flu 
shot is so important. 
“As paediatricians, 
we have all looked 
after children who 
have become 
critically ill from 
influenza. We get our 
flu shot to protect 
our patients.”

Staff & Physicians took their best shot this season, with a 90 
percent vaccine compliance rate resulting in no influenza 
outbreaks. 
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The North Bay General Hospital Volunteer Association was giving like Santa at their December 
General Meeting, surprising the Hospital Foundation with an additional $25,000 cheque towards Cardiac and Stroke care. 
This was in addition to the 7th $100,000 payment made on their $1 million pledge to the Caring for Generations Campaign 
for the new hospital. Three very special volunteers were honoured during the meeting—Lottie Frenssen was recognized 
for 40 years of volunteering at NBGH. Vera Frechette was recognized for receiving the award of Lifetime Member with the 
Hospital Auxiliaries Association of Ontario (HAAO) and Noreen Barker was recognized for her long volunteer service with the 
NBGH volunteer association. 

This February NBGH injected 
a little humour and welcomed Dottie, 
the hospital’s first ‘caring clown’. 
Retired NBGH nurse Diane Szewczyk 
began making the rounds at the 
hospital with a wand spreading her 
special type of cheer to patients, 
families and staff at NBGH.



Maude Mills, mother of retired 
obstetrical nurse Glenna Gowan, has been 
knitting bonnets for babies in the NICU for 
more than 15 years. Pictured: Maude puts 
one of her blue knitted bonnets on three-
day-old baby Tyler, who is held by mom 
Mandy.



Kevin Carey, Security Site supervisor reviews the new and improved 
Emergency Response Flipchart system with Darlene Peterson, R.N. The 
flip charts were the result of extensive development and review by the 
Emergency Response Committee, who simplified and updated the content 
for quicker reference and identification of personnel delegations and 
responsibilities when a code arises. 

June 30th marked 
the beginning of a new era for 
district mental health services in 
the area served by NBGH as the 
transfer of acute inpatient and 
outpatient/community services 
from the Northeast Mental 
Health Centre (NEMHC) to NBGH 
became official. The hospital 
welcomed 260 FTE (full time 
equivalent) employees to its 
roster. With the transfer, NBGH is 
now a hospital with a psychiatric 
unit for acute episodes of 
mental illness and has the 
community programs and 
services to support individuals 
upon discharge. 

Roger Marleau, (left) 
long-time NBGH 
Board member and 
Chair of the Joint 
Executive Committee 
(JEC) responsible 
for building the 
new health centre 
received a gift from 
Board Chair Alain 
Perron in recognition 
of his 12 years of 
service to NBGH 
Board. 

In April 2008, 16 NBGH nurses completed the pain 
resource nurse training program. PRN’s are new to the hospital, and have 
been instrumental in helping to provide the best pain management for 
patients at the hospital.  PRN’s are registered nurses who work as both a 
resource and change agent in the providing evidence-based information 
throughout the organization, working with nurses, physicians and families to 
facilitate quality pain management. 

Family, friends and 
co-workers gathered on 
Wednesday, May 7th, 2008, for 
the launch of the Louise Houle 
Leadership Library. The library 
has been developed as an 
incentive for leadership growth 
and appreciation and offers 
resources that encourage an 
empowering work environment. 
The library was dedicated to 
Louise, who was a unit leader 
on 4 West Scollard Site. She was 
an instrumental part of many 
hospital initiatives, including 
the Palliative Care Program, 
and earned the respect of 
her fellow nurses, patients, 
physicians and administrators. 
She was an inspiration stressing 
the importance of teamwork 
and continually motivated 
those around her to achieve 
greatness.



On March 31st 2008, North Bay 
General Hospital’s Critical Care team started 
offering the services of a Rapid Assessment 
of Critical Events team, better known as 
a RACE team. This team, comprised of 
registered nurses and registered respiratory 
therapists, is part of a pilot project for the 
Ministry of Health and brings specialized 
knowledge and skills from the critical care 
unit directly to the bedside on a 24/7 basis. 
The RACE Team works collaboratively with 
hospital ward staff to identify assess and 
respond to the needs of seriously ill patients 
prior to the development of progressive and 
irreversible deterioration.  Since its start, this 
team has responded to over 110 calls from 
the medical and surgical units, providing urgent transfer to the Critical Care Unit if needed, or 
helping to stabilize the patient so he or she can remain on the nursing unit.  

November 28th was the first day for the ‘Women’s Clinic’ at NBGH which offers 
outpatient gynaecological procedures. The Clinic was made possible thanks to the 
fundraising efforts of the community, which helped to acquire the Colposcope and 
loop electrosurgical excision procedure (LEEP) equipment. These procedures are 
minimally invasive, so patients only require local anesthetic, expediting the time they 
must spend at the hospital.

West Ferris 
Secondary 
Students (left) Emily 
Perrin (daughter of 
Bridget Perrin) and 
Brittany Blumson 
(daughter of Denise 
Blumsom) learn to 
take and read blood 
pressure during Take 
Our Kids to Work Day 
held November 5, 
2008 N
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Thank you for allowing me to be President for the past two years. The executive 
has accomplished a great deal and I have listed our highlights;

•	 Honored and celebrated our long term volunteers
•	 Improved our tuck shops with better quality and additional merchandise….i.e. coffee, variety of breads for toast, 

pizza at McLaren, 
•	 Set goals for our Tuck Shop Manager improving sales considerably.
•	 Participated in our first the walk/run event with 18 walkers and our donation of $ 500 to the foundation.
•	 Obtained a show case at Scollard site for awards received
•	 Will be adding vending machines in the Emergency area and Cafeteria for accessibility to our staff and visitors after 

hours and they will be filled with healthy foods
•	 Coming soon: additional lunch for staff & visitors on Mondays at the Scollard site and will be served by our Tuck 

Shop employees.
•	 Attended conferences
•	 Continue our ticket sales at both sites
•	 Collected sales receipts from Sobey’s grocery in order to collect additional funds
•	 Held garage sales of hospital used equipment i.e. desks, chairs, beds
•	 Our bookkeeper now has a safe to store cheques and important documents.
•	 Christmas staff breakfast for supporting our Tuck Shops and ticket sales 
•	 Distributed chocolates at Valentine catering lunch
•	 Celebrated our donations to hospital, $100,000 & $25,000 with a packed house while gaining publicity in our city 

and surrounding area.

For all those accomplishments and many others not mentioned, I salute you and sincerely thank you!

R. Mantha
President of the NBGH Volunteer Association

Report from the president of the NBGH Volunteer 
Association:



2008 marked good progress with our Transition Planning 
efforts. Some of our significant accomplishments are as 
follows:

Transition

A major transition initiative is being undertaken by the 
Patient Food Services department. They are working 
towards a decentralized model of food service 
delivery meaning that the new Health Centre will have 
a dietary department in every unit allowing patients to 
receive specific food, according to the kind of care 
they receive.  Food trays will continue to be used but 
many patients will enjoy sitting in a dining room and 
choosing their own menu instead.  Some food will 
continue to be purchased from outside sources such 
as Cerca Food Services in Sturgeon Falls, but much of it 
will be prepared in-house.

A Functional Program review was 
completed with each department 
to ensure that the new facility was 
equipped to provide the services 
offered. Issues were identified and 
resolved as appropriate

Department-specific plans were 
developed identifying the required 
changes in each area to allow for 
a successful transition to the new 
hospital.  

In February 2009, a Master Schedule was established 
for the entire organization.  It identifies the tasks that 
need to be completed along with the sequencing and 
timeframe to complete them in. The Transition Team 
will update the plan on a go-forward basis and monitor 
its implementation.   



Planning

Completed negotiations with 
Johnson Controls to allow for an Early 
Services Agreement in order that 
they may provide us with immediate 
management support and begin 
the process for the transfer of Plant 
Maintenance staff.  

A detailed review of the Capital 
Equipment required for the new 
hospital has been completed.  
Equipment will be purchased 
through a series of RFP’s and RFQ’s 
between now and early next year.

Health Care Relocations 
has been awarded the 
contract to move the North 
Bay General Hospital and 
the Northeast Mental health 
Centre to the new site.  They 
are a Peterborough based 
company that specializes 
in moving hospitals and 
have 15 years of experience 
completing successful 
hospital relocations 
across North America.  It’s 
expected that the hospital 
move will take 14 to 21 days 
to complete for both the 
NBGH and NEMHC, and 
patients are generally all 
moved on a Sunday.  HCR 
President Pat Moriarty states 
“Our role is to work together 
with your hospital care 
providers to ensure that 
each patient is relocated 
in a safe and respectful 
manner That is our number 
one priority.”

Work is underway for a 
review of clinical and 
nonclinical multiskillers.  This 
position will be reviewed for 
the potential role they may 
play in clinical/nonclinical 
teams.

Given the timeframe 
left until the move, the 
hospital must begin hiring 
with this current year’s 
graduating class in Nursing 
so that these new staff 
members can be trained 
and proficient in their jobs 
prior to the move. These 
additional staff will also 
allow for the flexibility of 
freeing up existing staff for 
the required training on 
all the new systems/work 
practices associated with 
the new hospital. 
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s Financials &
Unaudited Operating Statement
(Audited Report is available at www.nbgh.on.ca)

	  					     2008/09				    2007/08
Operating Revenue

MOHLTC/LHIN*				    $	   95,646,935			   $	   88,310,262
Insurance and patient revenues		  $	     9,721,381			   $	     9,676,125
Other revenues				    $	   18,619,138			   $	     6,408,654
Administered programs			   $	   11,358,604			   $	     9,126,226

					     $	 135,346,058			   $	 113,521,267

Operating Expenses
				  
Salaries and benefits			   $	   94,684,937			   $	   79,062,780
Medical & surgical supplies		  $	     6,658,539			   $	     6,149,909
Drugs					     $	     4,753,005			   $	     3,899,741
Other supplies & expenses		  $	   18,221,032			   $	   14,015,971
Amortization - furniture & equipment	 $	     4,239,618			   $	     3,769,838
Administered programs			   $ 	   11,358,604			   $	     9,126,226

					     $	 139,915,735			   $	 116,024,465

Excess of Expenses over 
Revenues per Ministry of Health	 $	    (4,569,677) 			   $	    (2,503,198) 

Amortization of deferred 
  contributions - buildings			  $	        486,563			   $  	        435,549
Amortization - buildings			   $	    (1,261,069)			   $	       (922,959)
		
					     $	       (774,506)			   $	      (487,410)

Excess of Expenses over 
Revenues before other items		  $	    (5,344,183)  			   $	    (2,990,608)

Transition costs				    $	    (2,142,727)  			 
Recovery of transition costs		  $	         647,640
					   
					     $	    (1,495,087)			   $		      0

Excess of Expenses over 
Revenues for the year			  $	    (6,839,270)			   $	    (2,990,608)

* Ministry of Health and Long Term Care / Local Health Integration Network
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Hospital Activity                        

Births                                       890 967
Inpatient Admissions 10 079 10 118
Inpatient Days 67 913 66 038
Renal Dialysis Visits 6 795 7 086
Radiology Tests 52 045 50 158
CT Scans 19 005 17 509
Emergency Visits 45 359 46 093
Surgical Procedures 10 611 10 166
Medical Staff 130 128

STAFF

Full Time 905 685
Part Time 568 487

Total Staff 1473 1172

Financials &



Community Provides 
for More Advanced 
Level of Care at the 
Hospital
Throughout the 2008-2009 fiscal year the North 
Bay and District Hospital Foundation received 
substantial support. Through generous gifts and the 
efforts of our volunteers, the Foundation was able to 
provide $1,004,759 in support for the building of the 
new Hospital and for the purchase of much needed 
medical equipment. 

A new state-of-the-art cardiac monitor for the critical 
care unit and a modern ECG machine for cardio-
respiratory care are now available. In use soon will 
be an upgraded cardiac monitor and a new BiPap 
breathing machine for the emergency department. 
The Ophthalmology clinic received unprecedented 
support and was able to purchase an improved YAG 
laser and new technology in a Heidleberg Spectralis 
Camera. The only other available unit in Ontario is in 
Ottawa. Other new equipment included a Unit Dose 
Drug Distribution System, Bone Densitometer, Renal 
Dialysis machine and a Hysterscope for the Women’s 
Clinic.  
  
All Ontario Hospitals have Foundations to help direct 
support to provide for more advanced levels. Some 
have up to a fifty-year history. The North Bay and 
District Hospital Foundation has an nine-year history 
that began with the Caring for Generations campaign 
to raise the community’s share for the building of the 
new North Bay General Hospital.

The Foundation surpassed its financial budgeted 
target of $1.7M. Better than ever expected pledge 
collection in the Capital Campaign was from donors 
who completely paid off their pledges ahead of 
schedule.  We were significantly under budget in 
expenses by about $110,000.

The number of donors has increased by 8%, growing 
from 10,650 to 11,500.

For the past year the Foundation has focused its 
fundraising effort on Hospital Cardiac and Stroke Care.   

The Foundation is aiming to raise $1.25M to help the 
Hospital purchase $4M in medical equipment and 
education needs. Heart disease is one of the leading 
causes of premature death in our area. Our Hospital 
is recognized as a leader and a centre of excellence 
in the treatment of heart attack and stroke. Saving 
lives in an emergency and diagnosing medical 
complications that lead to heart attack and stroke 
is part of the Hospital’s district role. The community 
today has successfully raised more than $700,000 of 
the $1.2M needed.

This past year the Foundation sent two letters to the 
community seeking urgent support.  In the spring of 
2008 Dr. Blair Bowker, internal medicine, asked donors 
to help fund the purchase of a new PiPap breathing 
machine. BiPap therapy lowers mortality rates in 
acute chronic obstructive pulmonary disease by 12%. 
It reduces the need to insert a breathing tube into 
the lungs by a third and decreases hospital stays by 
almost a week. The patient requires no sedation and is 
able to speak.
  
The fall 2008 appeal letter was signed by Dr. John 
Andrews, internal medicine, seeking funds for the 
purchase of the most up-to-date cardiac monitors for 
the emergency department. Advanced diagnostic 
equipment enables fast assessment of the patient’s 
condition and quickly determines the best action to 
save lives. The community responded generously to 
both of these appeals raising more than $152,423.

The community responded generously to more than 
21 special events hosted by service organizations, 
businesses and individuals in support of the 
Foundation.
 
More than 1,771 people made memorial gifts and 84 
families asked friends and relatives to celebrate the 
life of a loved one by making a donation.

N
BDH Foundation

Lois Krause
Executive Director, 
NBDH Foundation

Barbara Morland Wellard		
Chair, NBDHF Board



Nineteen lawyers are participating in the Give and Get 
Program that encourages their clients to leave a gift in their 
wills. In appreciation, the lawyers are reducing their will 
preparation fee. 

The third annual let’s run with it, at Lee Park attracted 500 
participants, 60 volunteers and 45 sponsors raising over 
$84,000 in cash and gifts-in-kind.

The family of Floyd and Ruby MacMillan set up the 
Foundation’s first named endowment in memory of their 
daughter Maria. 

The Foundation has made it easier for you to give. You can 
now donate online by going to the Hospital’s website www.
nbgh.on.ca, click on the Foundation page and click the 
Donate Now button.

The Foundation relies heavily on 91 special individuals. This 
includes those who volunteer to serve on the board, help in 
the office and volunteers at special events. 
 
Each donation helps finance the acquisition of much-
needed medical equipment. There are no small gifts. We 
are closing our community’s healthcare gap.

Respectfully submitted, 

 

Barbara Morland Wellard		
Chair, 
NBDH Foundation

N
BDH Foundation

Breakdown of Revenues 
by Donors 2008/09

Lois Krause
Executive Director, 
NBDH Foundation
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Barbara Morland Wellard, Chair
Lachlan McLachlan, Vice Chair
Grant Schultz, Past Chair & Treasurer
Barry Bertrand
Nancy Birtch
Tim Bremner
Carl Crewson
Earl Graham
Linda Karam
Bonnie MacLellan, csj
Bob Mantha
Robert Martyn
Arnold May
Eric Thomson
Guido Verrillo
Bernard Goldfarb, mdfrcsc 
Mark Hurst, NBDH CEO
Don Curry, NBGH Board representative
Michael Lowe, NBGH Board representative
Lois Krause, Executive Director

Executive Committee:

Committee Chair: Barbara Morland Wellard
Lachlan McLachlan, Vice Chair
Grant Schultz, Past Chair & Treasurer
Lois Krause, Secretary

Annual Giving Committee:

Committee Chair: Bonnie MacLellan, csj
Linda Karam, Board Trustee
Morgan Fownes, Community Volunteer
Carrie Girard, Community Volunteer
Lynn Larondeau, Community Volunteer

Beverly Martin, Community Volunteer
Bernard Penney, Community Volunteer
Jeff Serran, Community Volunteer
Andrew Staniforth, Community Volunteer
Pat Stephens, Community Volunteer
Vicki Tyler, Community Volunteer

Finance and Investment Committee

Committee Chair: Grant Schultz
Nancy Birtch, Board Trustee
Earl Graham, Board Trustee
Linda Karam, Board Trustee
Robert Martyn, Board Trustee

Major Gift Committee

Committee Chair: Lachlan McLachlan
Barry Bertrand, Board Trustee
Tim Bremner, Board Trustee
Carl Crewson, Board Trustee
Dr. Bernard Goldfarb, Board Trustee
Arnold May, Board Trustee
Claude Fortier, Community Volunteer
Don McCallum, Community Volunteer
Peter Oshell, Community Volunteer

Planned Giving Committee

Committee Chair: Barbara Morland Wellard
Eric Thomson, Board Trustee
Guido Verrillo, Board Trustee
John Balfe, Community Volunteer
Sally Colvin, Community Volunteer
Shawn Flindall, Community Volunteer

North Bay and District Hospital 
Foundation Board of Trustees 
2008/09

Left to right: Carl Crewson, Bernard Goldfarb, md, Barry Bertrand, Micheal Lowe, Mark Hurst, Lachlan McLachlan, Guido 
Verrilo, Don Curry, Robert Martyn, Arnold May, Lois Krause, Grant Schultz, Barbara Morland Wellard, Nancy Birtch, Earl 
Graham, Eric Thompson, Bob Mantha, Linda Karam, Bonnie MacLellan, csj

Missing from photo: Tim Bremner
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$100-$999
John & Denise Alkins
Gaetan & Liette Allaire
Deanna Allan
Betty Allen
Fred & Sadie Allen
Charlotte Ames
Lucio & Diana Ammerata
Guy & Jocelyne Amyotte
Dr. Jean Anawati
James & Karen Anderson
Stephen & Kathleen Anderson
Reginald & Shirley Andrews
Stephen & Christine Andrews
Roland & Julienne Arbour
Jacline Archambault
Bob & Sherry Lee Armstrong
Rev. Murray Arnill
Steve & Dawn Arnold
Ruth Ashe
James Aston
Patricia Audette
Michael & Theresa Auger
Don & Joan Austin
Alan & Kathy Aylett
Rita Backer
Ida Bagno
Terry Bannerman & Marilynn Kennedy
William Barber
Erin Barker
George & Margaret Barker
Geoffrey & Julie Barth
Joachim & Margaret Baum
Marjorie Baxter
Rene & Mathilde Bazinet
William & Ruth Beattie
Harold & Linda Beatty
Rodger & Dianne Beauchamp
Janine Beauchemin
Lucille Beaudoin
François & Denise Beaudry
Robert Becks
Lance & Huguette Bedwell
Leora Bekesi
Blaine Bell
Dennis Belmore
David & Aurore Bennett
Teresa Berghamer
Doreen Berry
Paul & Marilyn Bertils
André Bessette
Rolande Bessette
Ronald & Nora Best

Fergus & Dorothy Bethune
Roger & Marilyn Betz
Simone Beun
Gino & Dinella Bianchet
Eric Bigras
Murray & Margaret Binsted
C. Nancy Birtch
Everett & Wanda Black
Ewart M. Blackmore
Judith Blahut
Madeline Blais
Rebecca Blais
Ronald & Pauline Blais
Bill & Joan Blumsom
Ross & Clementine Blyth
Margaret Bogensberger
Ovila & Edna Boileau
Marcel & Gail Boissonneault
Ruth Bolan
Dr. Douglas & Bonnie Bolger
James & Jacinthe Bondy
Helen Boody
Kenneth & Nancy Boody
Arthur & Lois Booth
Bryan Boothe & Marlene Gillis
Ronald & Christina Boucher
Claude Bourgoin
Fern Bourre
Robert & Helen Bower
Betty Bowyer
Barry & Laurie Bradford
Bill & Mary-Jane Bradford
Hal & Diane Brereton
Ross & Noreen Brewer
Ronald & Debbie Bridge
Amelia Brooks
Jacques Brouillette
Annie Brousseau & Richard Labelle
Gary & Donna Brown
Harold & Beatrice Brown
Joan Bruneau
Elizabeth Buchanan
Lawrence & Doreen Buchanan
Donna Bucknell
Orville & Madeline Buffett
Ronald Buffett
Grant S. Bull
Carolyn Bunting O’Connor
Christopher Burtchall
Elisabeth Busch
Gladys Butler
Lorney & Linda Byers
Paul & Joan Byrne
Mario & Stella Caicco
Therese Callahan

Charles & June Campbell
John & Evelyn Campbell
Paul & Amy Campbell
Elfio & Sandra Cappadocia
Mary Cappadocia
Bette Card
Steven & Laura Carmichael
Ted Fielder & Sheila Carr
Dr. Joel & Kim Carter
Carmen & Kerry Caruso
Frank Caruso
Leno & Gail Cauduro
Michelle Causton
James & Dorothy Ceresia
Stephen Cerisano
William & Dora Chadbourn
Marina Chalmers
David & Karen Chamberlain
Rita Champagne
Laurence & Margaret Chapin
M. J. & J. Chappell
Hank & Pierrette Chaput
Raymond & Debbie Charette
Roland & Meimi Charette
Gilles & Jeannine Charron
Les & Marion Chartrand
André & Jeanne Chayer
Norman & Irene Checkley
Terence & Diane Chirgwin
Catherine Chivers
Gerry & Louise Chivers
Leo & Monica Chivers
Mark & Ruth Christensen
Betty Church
William Church
Isabel Churcher
Michael & Joanne Clair
Tom & Barbara Clare
Heather Clark
Margaret Clarke
Bernice Cleator
Thompson & Carroll Cline
Barry & Maureen Clout
Arthur & Avril Coburn
Dr. David & Cathy Cochrane
Brian Colley
Louise Colley
Connie Colombe Levert
Russell & Sally Colvin
Lorraine Combot
Robert & Yolande Comstock
Andrew & Celine Condie
John & Barbara Cook
Ron & Carol Cook
Harry Cooper

Donors listed in this report made these cash gifts, pledge payments and gifts-in-kind from April 1, 2008 
to March 31, 2009



Linda Copeland
Caroline Corbett
William Corbett
Neil & Deardree Cornthwaite
James & Joan Cotter
Elgin & Jean Cotton
René & Adele Coursol
Douglas H. Courtman
Joseph & Elaine Cousineau
Albert & Lyne Cox
Melvin & Doreen Cox
Helen Cozac
Carl & Gloria Crewson
Wes & Lois Crigger
James & Margaret Crockford
John & Jeanne Cullis
Allan & Ella Cunningham
John Cunningham
Robert & Sharon Cunningham
Ralph Currie
Kathleen Cutsey
Theodora Dallaire
Bernice Daly
Peter & Judy D’Angelo
Lorne Davidson
Nancy Davis
Mary Davitsky
Reverend Dawna Denis
Joan Denomme
Frances Desjardins
Milton & Ruth Detta
Nancy Dewar & Brad Stenning
Pasquale Di Sano
Richard Dickson & Ida Childs
Ron & Mary Difrancesco
Albert & Margaret Ditullio
Berton & Lucille Dobbs
Lois Dool
Ronald Dool
Dino & Jean Dottori
Ernie & Joan Dottori
Murray Dowdall
Robert Dubois
Robert & Louise Duchesne
Garry & Jean Dudgeon
Allan Duffy & Jo-Anne Jolkowski
Donald & Marilynn Dufresne
George & Marilyn Duquette
Henry & Elma Dykstra
Peter Dyment
Paul Easson
Lee Ann Eaton
Ollie & Norman Edmunds
Harold & Eleanor Edwards
Lance & Linda Elliott
Nora & Don Coutts
Paulette Evans
Tim & Jean Evans
Paul & Doreen Farmer
Brian & Bernice Fawcett
Bernice Fearnley
Verna Feindel

Edward Fenn
Harold & Marjorie Fennell
Ernest & Mary Jean Ferguson
John & Annette Ferris
Aurèle & Rita Filiatrault
David & Carolyn Fink
Philip & Jean Fisher
Hector & Esther Fitzmaurice
Lawrence & Rita Fleece
Shawn Flindall
Norma Floyd
George & Judy Flumerfelt
Christian & Christine Fortin
William & Mary Foslett
Dorothea Foss
Huguette Fournier
Barry Frampton
David & Hilda Fraser
Lottie & Hans Frenssen
Fred & Cora Fricker
William & Iona Fricker
Vernon & Eileen Fry
Donald & Gloria Gadd
Gerry & Ann Gardiner
Alan & Orvella Garrett
Joseph & Clara Garrett
Elaine Gaureau
Donald & Joan Gavin
Dennis & Sandra Geden
Leonard & Betty Geisler
Thomas & Nancy Gifford
Wilfred & Doris Gigg
Hilda Gillespie
Bernard & Denise Giroux
Dr. Bernard & Lisa Goldfarb
John & Emily Goodchild
Edythe Gordon
Ross & Glenna Gowan
Kay Grabowski
Jean Grace
Blair Graham
Earl Graham
Glenn & Wanda Graham
Dr. Wendy Graham
David Grannary
Jacqueline Gray
William Greer
Pam Griffin
Frederick Griffiths
Andree Grist
Robert Groves
Harvey & Patricia Guillemette
Lorraine Guillemette
Patricia Guillemette
Aaron Hack
Bill Hagborg
Heather Hamilton
Terry Hamilton
Anne Hansman
Paul & Jacalyn Hanson
Patricia Harding
Anthony & Anita Hardy

Mary Harling
Aubrey & Carmen Harris
Janet Harris
S. Deane & Hope Harris
Paul & Elizabeth Hart
Norman & Bernice Harvey
Doris Hawkins
Philip Hearn
Keith Henderson
Richard & Muriel Henderson
George & Barbara Hendrickson
John Henry & Kathleen Bain
Karen Hill
Robert & Deanne Hillis
Linda Hines
Alban & Cleo Hinsberger
Daniel & Geralda Hinschberger
Barbara Hobbs
Dr. William & Patricia Hodge
Jeanne Hodgins
Fred & Phyllis Hoffman
Peter & Celia Hoffman
Donald & Barbara Hogan
Gerald & Trudy Hogan
Marian Hogan
John Holland
Ken Holloway
Eugene & Helen Holtz
Irene Honeyborne
Bernard Horner
Betty Hotchkin
Pierre & Joelle Hotte
Terrence & Margaret Howard
George & Mary-Ann Howards
Keith & Marjorie Howe
Allan & Iva Hummel
Mary Ruth Hunnisett
Diane Hunter
Gerry & Helen Hunter
Mark & Mary Hurst
William & Dorothy Hyndman
Shirley Irvine
Joan Irwin
Bill, Nancy & Hiliary Jacko
Jerry & Jo-Anne Jacques
Lanny & Ruth James
Susan James
Dr. James & Jessie Jamieson
Judy Jamieson
Kathleen Jarvis
John & Charlotte Jensen
Gary & Carol Jodouin
Edgar & Vivian Johansen
Elizabeth Johnson
Joseph & Gale Jolie
Neil & Deborah Jones
Ross & Violet Jones
Dan & Elsie Josefowich
Ted & Norma Josefowich
Fred & Ann Juett
Paul Kaczan
Robert & Cecile Karius



Helen Karnauchow
Karen Kassburg
Dr. Richard & Judy Katsuno
Frank Kelly
Gordon Kendall
James & Ellen Kidd
William & Susan Kindratiuk
Mike Kleimaker & Margaret Hughes
Colleen Klein
Larry & Heather Klein
Paul Kleinhuis
Honourable Gloria Klowak
Donald & Ruth Knight
William & Marina Knight
Jerry & Janet Knox
Robert & Joyce Kouris
Paul Krabbe & Mary Gardner
Bruce & Lois Krause
Rita Kunkel
Genowefa Kurzawa
Ethel Lachapelle
Michel Ladouceur
Gerry & Joyce Lafontaine
Paulette Lafortune
Reginald Laframboise
Mary Laing
Colette Laird
Ivan & Doris Lajoie
Marcel & Jane Lalonde
Jo-Anne Lamarre
Tara-Lynn Lamorea
Marie Lamothe
Charlotte Land
Leonard & Leona Lang
Paul & Helen Langford
Ray & Shirley Laplante
Robert Lapointe
Beatrice Laporte
Geoffrey Larmer
Julien & Pauline Larocque
Aldebert & Therese Lavergne
James Laverock
Paul & Jo-Anne Lavigne
Ed & Edna Lavoie
Denis & Linda Lawrence
Michael & Anne Lawson
Vern & Huguette Leacy
Holly Leatherdale
Marie Leblanc
Anna Lebrun
Dr. Michael & Heather Leckie
Paul & Deborah Lecoarer
William & Lynne Lee
Adrien & Noella Lefebvre
Clarence Lefebvre
Louise Lefebvre
Eugene & Hélène Legros
Joseph Legros
Robert Lein & Patricia Chapman-Lein
Roland & Lucienne Lemay
Réjeanne Lepage & Gaston Roussel
Gataen & Pauline Levac

Leon & Eileen Levasseur
Josephine Levesque
Cecile Levesque-Murphy
David Lewis
Avelina Lewon
Joyce L.  Lindsay
David & Sharon Linkie
Gladys Long
Robert & Helga Lorek
John Loukidelis
Nancy Lourie
William & Charlotte Love
Doris J. Lovell
George C. Lowe
Ernie & Kelly Loxton
John & Ann Loyst
Pick Seng Lu
William & Joan Luzine
John & Maureen Lyle
Joseph & Marilyn Lynch
Mark & Lesley-Anne Lyons
Pat & Joyce Lyons
Robert & Katherine Lyttle
Marie MacCabe
Ian & Gail MacGregor
M. Joan Mackie
Winnifred Mackie
Roderick & Dorothy MacLennan
Mark Makela
Bryan & Ellen Manson
Bob Mantha
Catherine Mantha
Daniel & Sue Mantha
Gaetan & Connie Marcil
Lori Marconato
Claudette Marcotte
Roger & Sandi Marleau
Michael & Mary Marrs
John & Panee Marshall
Lou & Bonnie Marshall
Leo & Karen Martel
Michael & Nancy Martel
Beverly Martin
Marjorie Martin
Yvette Martin
Gerard Martineau
Anne Martyn
George & Jeannine Mason
James & Margaret Mason
Joan Mason
Alice Mathieu
Ben & Audrey Matthews
Peter & Margaret Maunsell
Roger & Eloisa Maury
Chris & Lori Mayne
Ray McChesney
Stewart & Helen McCombie
Penny McCracken
Paul & Valerie McCuaig
Alma McCubbin
Donald McDonald
Ron & Patricia McFadden

Cheryl McFarling
Ken & Helene McGruthers
Gerald & Helen McIsaac
David & Irene McKee
Barry & Lorraine McKinley
Lachlan & Laurie McLachlan
Rosanne & Hugh C. McLachlan
Archie & Margaret McLaren
William & Paulette McLaren
Marilyn McLaughlin
Harold & Audrey McLean
Wendy McLean
Barry & Donna McLennan
Brent & Linda McLeod
Robert & Doreen McLuhan
Harry & Carol McMartin
Ronald & Dianne McMillan
Karin McMurchy
Don & Carey McNaughton
Fred & Anne McNutt
Lynne McRaild
Douglas Meloy
Raymond & Michelle Michael
Janine Michauville
Matt Michauville
Michelle Mihaichuk
John & Carol Miller
Richard L Miller
Ron & Nancy-Anne Miller
Don & Norma Milligan
Ronald Milne
Judy Mitchell
Rose Moher
Isobel Molineux
Dan & Brenda Muto 
John Montemurro
Patrick Moore
Larry & Marion Morello
Steve & Yuka Mori
Roger & Claudette Morin
Shirley Morin
Donald & Tammy Morison
Ian Kilgour & Dr. Carolyn Morland
Michael Stockfish & Dr. Karen Morris
Pat & Janet Morrissey
John Moseley-Williams
William & Nancy Moulton
Edward & Janet Anne Mounce
Elgin & Velma Moynes
Peggy Mueller
Paul & Olga Mulc
Inez Mulvihill
Barbara Murdoch
Dennis Murphy
Scott & Karen Murray
Dwayne Nashkawa
John & Elena Naughton
Brian Naylor
Alex &  Maria Nemeth
Merna Nesbitt
Kurt & Ruth Neubig
Heinrich Neufeld



Brian Newton
Hanna Newton
Helen Newton
Jeanne D’Arc Newton
William & Thelma Nichol
Robert & Kristine Nicholls
Stan W. Nichols
Edmond & Priscilla Nicholson
John & Irene Nickerson
Richard & Angeline Nickerson
Cheryl Nidd
Glenn & Jeannine Norman
James Norrena
Jim & Sheryl Norrie
Larry & Helen Novack
Wilfred Nubel
Thomas & Cecile O’Brien
Janet O’Connor
E.J. Scotty O’Donnell
William & Ivy Odorizzi
Peter & Willa O’Hare
Michael & Yolande O’Keefe
David O’Neil
Richard & Rhea O’Neill
Roland & Dorothy Orieux
Jessie Orlando
Angela Orsi
Jeff Osborne
Robynne Ostry
Kaarle Ottonen
Guy & Joan Ouellette
Dr. A. Murray & Angela Pace
Keith D. Pacey & Nancy L. Kilgour
Arthur & Mary Ellen Page
Peter & Maria Panarites
William & Sheila Parfitt
Donald Parker
Jean Parker
Merilyn Parker
Bryan & Karen Parkinson
Dennis & Diane Parrish
Robert Partridge
Sanjay & Dhruti Patel
Roz Paterson
Mike Bailey & Marilyn Pattenden-Bailey
Coleen Patterson
Bud & Velma Pawson
George & Mary Payne
Thomas & Shelagh Pendergast
Dr. Reg & Alison Perkin
Marc & Donna Perreault
Marcel & Micheline Perreault
Mary Perrier
Ralph & Lucienne Perrin
Alain & Carmen Perron
Aurel & Georgette Perron
Nicole Perron
Brian & Tammy Pessah
David Pessah
Lauri Petz
Gordon & Marjorie Philbin

Dorothy P. Phillips
Del Pigden
Anthony Pigeau
Kenneth & Dorothy Pigeau
Raymond & June Pigeon
Roberto Pileggi
Nancy Pilon
Rita Pincivero
Gordon Pinder
Bernard & Sylvianne Pitre
Arthur & Nicoll Plumstead
Colette Polec
Melissa Popadynec
Adélard Potvin
Gérard & Gisèle Pouliot
Isobel Pratt
Gary & Phyllis Preston
James & Elizabeth Price
Ted & Grace Price
James & Vana Pride
Gabriel & Rina Primeau
Dr. Navin Prinja & Danielle Beauchemin
Anthony & Karen Prinsen
Fred & Heather Priolo
Stanley & Millicent Priolo
Norman & Joan Promane
Myrtle Pruner
Richard & Mariette Prydie
Marguerite Pugliese
Janice & Grant Pybus
Keith Quirk
Sharon Raftis
Leo Rainer
Mary Rankin
Monica Rankin
Rochelle Rankin
Kenneth & Evelyn Ratz
Steven & Marilyn Ray
David & Karen Reckzin
Florence Redmond
Theodore & Isla Reed
Donna Reid
L. Jean Reid
Marilyn Reynolds
Jochen & Sandra Rickertsen
Brenda Riddler
Greg Riddler
Louise Riddler
Donald & Jean Rideout
Olive Ridler
Terrence Ringler
Clifford & Margaret Riopelle
David Ritter
Mildred Rivers
Paul Robb
Bruce & Suzanne Robbins
Bert & Bev Robinson
Dale Robinson
Margaret Robinson
Ed & Gail Roche
Raymond & Shelley Rochon

Kristin Rogers
Jeff Rogerson & Linda Holmes
Jack & Artenia Rolston
Gerome & Beryl Romano
Marie Rondeau
Gilbert Ronholm
Karen Ross
Norman & Frances Rothwell
Dr. Terry & Karen Rotondo
Gerald & Erma Rowsome
Dorla Saari
Mary Ann Sakaluk
Dr. Gus & Lucinda Salidas
Michael Salidas
Joanne Salmonson
Gordon & Marlene Sampson
William & Marilyn Sands
John Santerre
Louise Sargent
Paul & Pauline Sargent
Robert & Louise Sauer
Mark Saunders
Basil & Georgette Scanlan
Glenn & Colleen Scanlan
John & Elizabeth Scarlett
Carmen Scharman & Rejeanne 	  	
   Leblond
Stefano & June Schiavone
Allan & Lois Schmidt
Clair & Schmidt
Ramila Schmidt
Herbert & Jeanne Schonhoffer
Grant & Janice Schultz
William & Betty-Ann Schulz
Ronald & Joan Schwendemann
Brenda Scott
Frank Scott
Stuart & Emily Scratch
Patrick S. & Maureen D. Seamen
Albert & Irene Seed
Pierre & Cathy Seguin
Noëline Sévigny
Jacques Shank
Murray & JoAnne Shave
Merlin & Dolly Shaw
Mark & Gina Sherry
Paul & Marilyn Sherry
Renzo & Tiziana Silveri
Germain & Shirley Simard
Boyd & Dorothy Simms
Eddy & Margaret Simms
Jacqueline Simpson
Stella Sinclair
Nancy Smith
Roy & Marian Smith
David & Lynda Smits
Keenan Smyth
Terry Snowden
Howie & Elsie Soule
Margeret Souter
Dr. Jon & Donna Spencer



Norm & Mary Spiess
Frances Spray
Sandra Spurgeon
Julie Squirrell
Norm & Bev St. Amour
Sylvio & Therese St. Jules
Patricia Stack
Helen Stanton
Bernice Steed
Dr. Alexander & Susan Steele
Thomas Stephens
Harry & Freda Stephenson
James Stewart
Sheldon & Bernice Stillar
René St-Louis
Peter & Heather Stuart
Wes & Ning Suitor
Donald Summers
Margaret Surtees
Brad & Vicky Sutherland
Kenneth Sutton
Muriel Swant
Larry & Jane Sweig
Margaret Sword
Charles & Sheila Taylor
Vern & Margaret Tebby
The Dufresne Family
Guy Therrien & Pamela Baril-Therrien
Gilles & Angélique Thibault
Conrad & Linda Thibeault
Alan & Shirley Thom
Betty Thompson
Terry Thompson
Betty Thomson
Ted & Sharron Thomson
Peter Tignanelli
Nancy Tod
Jim & Lucy Toth
Barbara Treleaven
Richard & Hélène Tremblay
Laurie Trepanier
Jean Trimnell-McKnight
Taylor Trottier
William & Helen Trussler
Frank & Bernice Turbach
Pauline Turcotte
Norma Ubana
Morgan & Jean Upper
Joseph & Grace Urbasik
Therese Vaillancourt
Peter & Geraldine Van Amelsfoort
Richard & Louise Vasseur
Guido & Helen Verrillo
Colin & Joan Vickers
Michael & Diana Villiers
Robert & Pearl Violette
Bruce & Elsa Wain
Dr. Lukmaan Waja & Dr. Inez Jinnah
Floyd & Janet Walker
Dr. Charles Wall

Douglas & Barbara Walli
Alva Walsh
Paul Waqué & Lisa Hackney
William Watson
Frederick & Arlene Watt
Frank Watters
Susanne Weiskopf
Dr. Lindsay Weld
John & Barbara Wellard
Hazel Whalley
Marlene White
Peter & Margaret White
Robert & Shirley White
Kenneth & Helen Whitehead
Dave & Mary Whiting
James Whitside & Jayne Howatson
Alan & Pat Williams
Douglas Wilson
Isabel Wilson
Dr. Rajalaxmi Wong
Robert & Beverley Wood
Steven Woolley & Joyce McManus
William Workman
Gregory & Carolyn Wright
Robert Wright
Edward Wunsch
Vitali & Tina Yachmenev
Hope Yakimoff
Gordon & Phyllis Yardley
Malcolm & Donna Yetman
Conrad Young
Glenna Young
James Young
Stephen Young
Stephen Zeller
Stan & Marianne Zima
Dianne Zufelt
All Occasions Catering
Apple Tree Suites
Arclin
Barry Backer Shell Service Station
Best Care Kennels
Beta Sigma Phi - XI Zeta Sigma Chapter
Beta Sigma Phi Beta Upsilon Masters
Beta Sigma Phi Preceptor Eta Chapter
Burning Bush Circle - Calvin Church
Callander Tavern
Canadian Bearings Ltd.
Canadore College
Canon Canada Inc
Center for Minimal Access Surgery
Clarion Resort Pinewood Park
Clark Cages Inc.
CN Employees’ and Pensioners’ 
Community Fund
Columbia Forest Products
Dairy Queen
Demarco’s Minor Sports Association - 
March 1993
Dollar’s Independent

Emmanuel United Church Women
Erb Transport Ltd.
Excendis Inc.
Gartner
Global Resolutions
Greening Bay Cottages
Habour Front Centre
Horsman & Associates Building Code 	
   Consulting
Hydro One Employee’s & Pensioner’s 	
   Charity Trust Fund
Imperial Tobacco Canada
Ivan’s Restaurants
J.M. Grant Holdings Inc.
Jack Mackie Sales
Jim’s Locksmithing
King Bee Corp.
Kinsmen Club of North Bay
L & P Masonry
Larden Muniak Consulting Inc.
Lewis Motor Sales Inc.
Mattawa Volunteer Firefighters 
Association Nevada Fund
Metso Minerals Manufacturing Canada  	
   Inc.
Mining Technologies International Inc.
Morissette Trucking
Mrs. Vanellis Fresh Italian Foods
Municipality of Callander
NBGH - Clinical Records Staff
NBGH - Radiology Department
Near North Principals’ Council
Nipissing Fur Managers & Harvesters 	
   Association
Nipissing-Parry Sound Catholic District 	
   School Board
North Bay Blinds
North Bay Figure Skating Club
North Bay Professional Paramedics 	
   Association
North East LHIN
Northern Honda
Northern Ontario School of Medicine
Northland Glass & Metal Ltd.
O.N.R. Employees’ (North Bay) Credit 	
   Union Limited
OPG Employees & Pensioner’s Charity 	
   Trust
Peck Aero Products Limited
Power Systems Maintenance Inc.
Prom Music Centre Limited
RCAFA 406 Squadron Bridge Club
Retired Teachers of Ontario - Nipissing 	
   Unit District 43
Royal Canadian Legion Branch #415
Royal Canadian Legion Branch #639
Schutz Garden Centre
Scotiabank
Soeurs De L’Assomption de la Sainte 	
   Vierge



St. Andrew’s United Church
St. George Greek Orthodox 
Community of North Bay
St. Hubert’s School
Strategic Charitable Giving Foundation
Sundridge Happy Gang 705
Symetrics
Telus Community Engagement
Toronto East General Hospital - Staff
Trinity United Church Women
True-Centre Muffler & Brakes
Twin Mechanical
Wingate Charities
Woodlands III Senior Citizens Club
 

$1,000-$4,999
Barbara Bain
Barry & Lydia Bertrand
Dr. Blair Bowker
Bill & Doris-Rae Brownlee
Marianna Couchie
Richard & Helen Courtice
Dr. David Dellandrea
Dr. Bruce & Cathy Demers
Ab & Betty Dennis
Paul & Rachel Desjardins
Dr. Howard & Kathrine Eckler
Gerald & Margaret Gaiser
Jacques & Jennifer Graveline
Dr. Susan Hegge
Margaret Roynon Hughes
John & Joyce Kellough
Scott & Claire Kerrigan
Don & Diana Lefebvre
Roger & Donna Liddle
Albert & Louise Lugli
Ian B. Macdonald
Wayne & Francine Malcolm
Bruce Martin
Estate of Susan Martin
Rob & Judy Martyn
Eileen Million
Franz Ohler
Oscar & Sandra Poloni
Gary & Sharon Rodgers
Donald & Mary Rolfe
The Rosoph Family
Gordon & Inez Ross
Earl & Janice Roy
Dr. Don Scott
Ms Julie-Ann Smrke
Kathleen Tardif Martin
Virginia Tedesco
Craig & Sondra Thomson
Mary Toye
Shirley J. Valenti
Judge George & Carol Valin

A.C.T. North Bay Council 1049
Atlas Copco Exploration Products
Boston Pizza - Michael Gibb
Caisse Populaire North Bay Limité
Canada Brokerlink (Ontario) Inc.
Carte Blanche Advertising Specialties 	
   Inc.
Century 21 - Blue Sky
CIBC Wood Gundy Investment Dealers
Donald M. Seguin Ltd.
Dr. Gerry & Jo Wallace and Family
Giant Tiger
GWRRA - Blue Sky Wings - Rendez vous 	
   2008
Harris Guardian Pharmacy & North Bay 	
   Guardian Pharmacy
Hilltop Video Athletic Association
Investors Group - North Bay and              	
   Investors Group Matching Gift 	   	
   Program
Knight Pièsold Consulting
Knights of Columbus District #25
Lightning Performance Products
Lynn Johnston Productions Inc.
Martyn Funeral Home Inc.
Minesteel Fabricators
Near North District School Board
North Bay & Area Community 	    	
   Foundation
North Bay & Area Insurance Brokers 	
   Association
North Bay Tax Services
Ontario Northland 
Pizza Hut
RBC Foundation
Restoule & District Lions Club
Riverview Cottages
Royal Canadian Legion Branch #467
Sim Jim Treats
SRP Building Products Inc.
The North Bay Golden Age Club
Tremblay Chev-Olds-Pontiac-Buick-	
   GMC
U-Need-A-Cab
Zellers / HBC

 

$5,000-$9,999
Chancey & Kathleen Armstrong
Albert Everest
Fedeli Corporation
Mary Fetherston & Families
Claude & Maria Fortier
Dr. Cameron & Florence Hunter
Estate of Mrs. Lorna Raaflaub
Smith Family, Marthe, Joseph, Paul & 	
   Monique (MPP)
AKtion Club

Angela H. Pedley (Charity) Trust
Cutsey Family
Dean’s Pharmasave
Ed Eng Photography
Knox Insurance Brokers Ltd
KPMG LLP
Lafarge Canada Inc.
Lakeview Tim-BR Mart
L’Alliance des caisses populaires de 	
   l’Ontario ltée
Manitoulin Transport
Molson Canada
North Bay Royal Purple Lodge #170
North Bay Toyota Ltd
Northern Credit Union
Papa Joe’s Memorial Ride for Cancer
Plastitech Products, Sportspal Products, 	
   Bay Distributors
Royal Canadian Legion Branch #23
Royal Canadian Legion Ontario 	   	
   Command Branches
South River Lions Club
Stan and Miriam Higgs Memorial Fund
Stantec Engineering Limited (formerly 	
   McIntosh Engineering)
True North Chevrolet Cadillac Ltd
Twiggs Coffee Roasters
Wal-Mart - North Bay
ZW Group

 $10,000-$24,999
Dr. Steven Bodley
Don & Donna Couchie
John Inch
Ali Jackson
Floyd & Ruby MacMillan
Estate of Mabel Mason
Bob Rappolt & Yvonne Weir
BMO Bank of Montreal
Designed Roofing
GAP Construction
Hopper Pontiac Buick GMC
Pat & Bill Jenkins & Family - Leon’s North 	
   Bay
Moore Propane Ltd & Jim Moore 	
   Petroleum
Nipissing First Nation
Ontario Power Generation - Central 	
   Hydro Plant Group
Piotrowski Consultants Ltd
Sisters of St. Joseph’s of Sault Ste. Marie
Tim Hortons of North Bay
TWG Communications



$25,000-$99,999
Estate of Flora Rowlandson
Estate of Rhea Urwin
CTV
Dokis First Nation
J.S. Redpath Limited
North Bay Lions Club
Rotacan

$100,000-$249,999
Estate of George Bird
North Bay General Hospital Volunteer Association
The Pace Family 
Rotary Club of North Bay - Nipissing

$250,000-$499,000
Rotary Club of North Bay
Terry McKerrow CAT Scan Operating Fund Inc.

Acart Equipment Ltd
Active Running & Therapy Centre
AMY-CO Contracting
Baxter Corporation Canada
Bay Produce Farms Ltd
BMO Bank of Montreal
Burlodge Canada Ltd.
Carte Blanche Advertising Specialties  	
   Inc.
Cementation Canada Inc.
Creation Unique
CTV
Dollar’s Independent
Edi Cord Word Processing Systems Ltd.
Epcor
Gordon Foods
Grand & Toy
Hydro One
J.E.Y’s Moving & Storage
Johnson Controls
K & T Port-A-John Ltd.
Living Fit Inside/Out
National Car and Truck Rental
North Bay General Hospital Volunteer  	
   Association
North Bay Nugget

Northern Ontario Heritage Fund 
Corporation
Olympus Canada Inc
Paxton Distributing
PCL Constructions Leaders
Penney&Company marketing design
PGI Fabrene Inc.
Philips Healthcare
Plenary Health
Port-A-Room Office Trailers
Rogers Radio
Royal Bank
Shoppers Home Health Care
Superior Safety Inc.
Sysco – Sturgeon Falls
TD Commercial Banking & TD 
Waterhouse
The Fun in Fitness Club
TransCanada
Trudell Medical
Twiggs Coffee Roasters
Wal-Mart Canada, Inc.
Wood Wyant Inc

*At their request, donors who have chosen to remain anonymous are not listed

The following donors supported the Hospital through sponsorship gifts and special funding from April 1, 
2008 to March 31, 2009



A special thank you to the families who requested 
donations to the Hospital as expression of sympathy 
for their loved one.

Remembering:  

Valentina A. Ansara
Claire M. Bale
Eva Belanger
Beverly J. Bennetts
Jessie Berdux
William J. Bidgood
Nora Bouchard
Robert S. Brown
Brian J. Burns
Elizabeth Butti
Clayton T. Byers
Helen P. Cameron
Charlie Champagne
Ernest D. Cook
Leonard W. Cope
Charles E. Craig
Alice Crawford
Herman Daoust
Lina Dottori
Rene Dube
Douglas Fahlgren
Willa May Followes
Daisy Fraser
Edith Fulcher
Frank Garrett
Alma Genereux
Jeanne Giroux
Lorne R. Green
John E. Hamilton
Clifford V. Harling
John Howe
Robert Hunter
Elsie M. Hutson

Richard S. Johnson
William M. Kennedy
Margery H. Kleven
Vada Lachance
Rolland Lagacé
Audrey G. Lamb
James Lamb
Leo O. Lamothe
Gabrielle Lelièvre
Ernst Lewon
Wayne Males
Quinto Marchione
Robert A. Marshall
Mabel E. Mason
Jean L. McLeod
Kevin A. Mechefske
Robert J. Million
Weir G. Milne
Cécile Montcalm
Shirley M. Murphy
Thelma A. Nichol
Laurette Nicholas
Donald M. Nicholson
Irene K. Pappas
Nancy Pigden
Antoine Pigeau
Audrey G. Pinkney
Evelyn Poulin
Josephine Randall
James L. Rankin
Twyla Ricci
Raymond T. Rivet
Winifred A. Rosseter

Dorcas O. Roth
Joseph Roy
Sharon Russel
Mark Russell
Antonio Silveri
Robert A. Sinclair
Laura W. Smith
Evelyn Smith
Inga Stemp
Heather D. Sullivan
Joseph A. Taillon
Vernice J. Tebby
Alvin F. Towns
Rolf Vassbotn
Milford J. Wanamaker
Donald W. Whitehead
Anita P. Yee

A thoughtful service

The Foundation gratefully 
acknowledges the following funeral 
homes for their work and dedication 
to the families they serve and for the 
impact they have on helping with the 
community’s healthcare needs:

Martyn Funeral Home
McGuinty Funeral Home
Hillside Funeral Home
AM Paul Funeral Home    



North Bay General Hospital Board of Directors 2008/09

Left to right: Dr. Paul Preston, Dr. Darren Saunders, Mr. Michael Lowe, Mrs. Margaret Hughes, Mr. Del Pigden, Mr. Ernie 
Marasco, Ms Diane Hebert, Mr. Don Curry, Mr. Mark Hurst, Mr. Murray Green, Mr. Phil Geden, Mr. Gary Jodouin, Mr. Alain 
Perron, Mrs. Sheila Parrish, Mr. Robert Mantha, Ms Lauri Petz, Mr, Keith Pacey, Dr. Joseph Madden.

Missing from photo: Mrs. Huguette Leacy



Annual Report produced and published by the Public Relations Department. 
For further information contact: 705-495-8127 or email public relations at: stephp@nbgh.on.ca

North Bay General Hospital
750 Scollard Street

North Bay, ON
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Lucie Laperrière
685 Bloem St. 
North Bay, ON 

P1B 5A4
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