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STRATEGIC

PLAN

PATIENTS

| want to be involved in my care and get the support | need.

ACCESS TO THE RIGHT CARE

We provide timely and equitable access to services.

PARTNERSHIPS WITH PURPOSE

Our partnerships are focused on improving the patient
experience.

OUR PEOPLE ACHIEVING THEIR BEST

Our people, patients and families feel safe and valued.

WISE CHOICES

We are thoughtful in the use of our resources.

MISSION: VISION: VALUES:

Partnering in care, we Working with you to be iCARE: Innovation,
restore and maintain the best in health care. Compassion, Accountability,
health for mind and body. Respect, Excellence.

North Bay Regional Centre régional
Health Centre de santé de North Bay



