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Applications are invited from qualified individuals to fill the following position: 

One (1) Permanent Full Time Employee Success Advisor 

Human Resources 
NBRHC - NORTH BAY 

Reporting to the Lead Employee Success Advisor, the successful candidate will be responsible for onboarding and 
training delivery, including Staff Orientation, Non- Violent Crisis Intervention (NVCI) Basic Cardiac Support (BLS) 
Learning Management System (LMS) and Student portfolio. 

The Employee Success Advisor delivers training (classroom or otherwise) to new and existing staff. This includes: 

 Facilitate training programs to accompany new software products, features and processes –

 Facilitate training and orientation for new employees to help ensure a positive onboarding experience

 Provide ongoing support to Recruitment with the Student portfolio, including recruitment, placement and
onboarding and be well versed in policies and processes Innovate and improve learning solutions by
researching and introducing new learning products and collaborative design

 Engage with Recruitment and Retention team as a thought partner

 Develop and implement performance support and training tools based on learning needs assessments and
continuously revise instructional curricula and delivery

 Engage in the strategy for learning programs and instructional material, while maintaining a center of
knowledge and current best practices. Sustain metrics and reports for the talent acquisition process in
collaboration with recruitment

 Build a collaborative relationship with internal departments to understand personnel training needs

 Proactively contact trainees to keep them engaged, informed and organized

 Participate in the mapping of the employee journey and adapt training to assist the strategy

 Deliver dynamic, motivational and engaging presentations

 Build and maintain key internal and external relationships, which may include community partners,
employees, clinical nurse educators and hiring managers.

The ideal candidate will be an organized, highly flexible individual who can perform with minimal supervision, has 
excellent verbal and written communication and interpersonal skills with an interest in adult training.  Public speaking, 
competency with computer demonstration and accurate document keeping are all mandatory skills. 

Qualifications include: 

 University or College degree/diploma in related field such as Human Resources with experience in areas such
as; Organizational Behavior; Organizational Development, Communications and/or Education

 Minimum two (2) to three (3) years professional experience in human resources as a generalist, employee
engagement, facilitation or adult education

 Strong interaction skills, with proven track record of facilitation in both small and large-group settings

 Employee centric – focuses on the quality of the employee experience

 Portrays a positive, professional, customer and delivery oriented image of the organization

 Excellent written and verbal communication skills, with an emphasis on tact and diplomacy

 Comfortable in a deadline-driven environment, while remaining flexible to changing priorities and open to new
ideas

 Works independently under general supervision and collaboratively as part of a team. Acquires and applies
technical knowledge, skills and experience to accomplish results and serve customers better

 Strong organizational skills, with the ability to handle numerous projects simultaneously, while maintaining high
accuracy and attention to detail.

 Good attendance and work record is required

 Demonstrated commitment to ensure your safety, the safety of fellow workers, patients, volunteers, and visitors

 Must be able to support and contribute to a culture of safety and prevention of adverse health events in our
organization

 Willing to travel if necessary

 Bilingualism (English/French) is an asset

Criminal Reference Check including the Vulnerable Sector Check: 

Recent within Six (6) months is a requirement 

For an opportunity to be part of our exciting future, please submit your 

resume and covering letter quoting File NU C-22-064 to: 

Email: Careers@nbrhc.on.ca 

Human Resources Department 

North Bay Regional Health Centre 

Date Posted:  

THURSDAY, SEPTEMBER 22, 2022 AT 1200 HOURS

Date Posting Expires:  

THURSDAY, SEPTEMBER 29, 2022 AT 1200 HOURS

North Bay Regional Health Centre is committed to providing accessible employment practices that are in compliance with 
the Accessibility for Ontarians with Disabilities Act (AODA). If you require an accommodation for disability during any stage 

of the recruitment process, please indicate this in your application. 

mailto:Careers@nbrhc.on.ca


 

 

NORTH BAY REGIONAL HEALTH CENTRE IS AN EQUALOPPORTUNITY EMPLOYER 


