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Early Intervention in Psychosis (EIP) 
 
EIP is a special type of health care program that will give you the best support when you have 
experienced your first episode of psychosis. The EIP worker helps out with your life goals and will 
help you to make the most of life’s opportunities. There is hope and help is available. Receiving 
support early is the key to getting better. 
 
What kind of help is available? 

• Identifying your strengths and your needs 

• Getting the right supports 

• Managing stress 

• Coping with life’s setbacks 

• Knowing how to prevent getting sick again 
 

What You and Your Family Should Know 
A specially trained mental health worker will meet with you to talk about your health. It’s important that 
you bring someone with you for the first meeting. This person should be able to support you. The EIP 
worker will listen to you and will want to know your concerns. You will receive feedback about what 
the next step should be. 
If it is best for you, the mental health worker will meet with you regularly either at home or at the 
office. Your EIP worker will support you in your efforts to get better. 
If you are going to miss an appointment, contact your EIP worker at least 24 hours ahead. You and 
your worker will talk about what to do should you miss a meeting. If you haven’t notified anyone of 
your change of plan, your EIP worker might drive to your home to make sure you are okay. 
It’s really important that you include someone you trust in your recovery. Your personal information is 
not given to your family without your approval. Your friend, partner, or family would benefit from 
talking to your EIP worker and receiving support for themselves. No one will ever have access to your 
health information unless they already work with you, such as your family doctor. 

 
Emergency Services 
If you are experiencing a mental health crisis and are not able to contact your EIP worker, please go 
to the nearest Hospital Emergency Department or call Crisis Intervention Services at:  
 


