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Annual Report 2023: 
Message from NBRHC CEO 
and Board of Directors
As we mark the end of COVID-19 as a crisis and enter a new era, we are looking 
forward to shifting our focus back to the core business of our Hospital. 

After three years of dedicating nearly all our efforts to pandemic response, it is 
refreshing to once again allocate resources to things like growing and supporting  
our programs, restarting the work on our Quality System, and investing once again 
in our people. 

Implementation of our most recent Strategic Plan is well underway as we 
recognize strategic and operational excellence, share our continuous quality 
improvements and celebrate our people and their successes.

All of this will help ensure we can continue to provide the best care possible to 
the communities we serve. 

We are grateful for the many people that are part of our NBRHC community— our 
vision of exceptional care, delivered with compassion cannot be realized without 
the continued support and engagement of our employees, physicians, volunteers, 
partners, patients, families, caregivers, and communities.

Paul Heinrich

President & CEO

Jamie Graham

Board Chair

 







2022-2023 Fiscal Year Data

Number of Operating Room (OR) Cases:
(Inpatient and Day Surgery cases in Main OR and Endoscopy)

 12,219  

Number of Emergency 
Department (ED) Visits: 

48,880

Child and Adolescent Mental Health 
Unit (CAMHU) Admissions: 

134  

Number of Births: 

737   
Number of Neonatal Intensive 

Care Unit (NICU) patients: 

192



NBRHC FOUNDATION
Take a closer look at the North Bay Health Centre Foundation Annual Report.

North Bay Regional Health Centre 
Financial Statements

Take a closer look at the audited financial statements.

https://www.nbrhcfoundation.ca/wp-content/uploads/2023/07/NBRHCF-Annual-Report-20222023-Digital.pdf
https://nbrhc.on.ca/wp-content/uploads/2023/06/North-Bay-Regional-Health-Centre-2023-Financial-Statements-FINAL.pdf

