Help Shape the Future of Care at

North Bay Regional Health Centre

Are you a former patient or a caregiver who is passionate about improving the
healthcare experience? We want to hear your voice as a voting member on our
Quality Committee of the Board.

The Quality Committee of the Board at the North Bay Regional Health Centre is currently seeking a dedicated Patient/Family
Representative to join their team. In this key volunteer role, you will partner directly with hospital leadership and board
members to ensure that the patient and family perspective remains at the heart of our strategic decision-making and quality

improvement initiatives.

What You Will Do

As a representative on the Quality
Committee of the Board, you will help

us champion patient-centered care by:

e Bringing your lived healthcare
experience to the boardroom to
help shape hospital policies and
care practices.

e Reviewing safety and performance
metrics, review patient satisfaction
reports and quality improvement
plans.

Who We Are Looking For

* You are a former patient or

a family member/caregiver
of a patient who has used
our services.

You are confident asking questions,
collaborating in a professional
setting, and contributing to
strategic discussions.

You are comfortable with
technology, such as email
correspondence and joining virtual
meetings.

Ready to Make a Difference?
You do not need prior board or corporate governance experience to apply—just a passion for

enhancing the healthcare experience for others. We will provide you with all the orientation and
training you need to succeed.

Time Commitment

e Meetings: Quarterly
(four meetings per year)

e Preparation: Time to review
committee packages before
meetings

e Term: Three-year term. September
2026 - May 2029

To apply, please send an expression of interest email to:
lorraine.briere@nbrhc.on.ca

Please note: As this is a volunteer position, the successful candidate will be required to complete a brief
orientation and standard hospital volunteer screening (including a police check, within 3 months).
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